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Leverage Al and ML for smart decision-making
and data-centric processes

Infor® provides strategic solutions to help organizations adopt
advanced analytics driven by artificial Intelligence (Al) and
machine learning (ML). Leveraging pre-built templates help
organizations rapidly set up use-cases, quickly reap data
insights, and achieve a measurable return on investment
(ROI). The solutions fully integrate with our CloudSuites,
giving business users throughout the organization the

ability to benefit from data-centric decision-making. Infor

can provide full support in managing these solutions to

allow organizations to focus on successful business outcomes
without the large upfront investment typically required for

a new analytics initiative.

Whether you have existing algorithms or are just getting started,
we can help you reach your goals. Together, we’ll refine the
vision and execution—always focused on a pragmatic
return-on-investment and time-to-value. Our pre-built models

and templates help you get your projects off the ground quickly.

You'll see improvements to process flow and decision-making
that will make your organization more agile and resilient to
constant change.

Al/ML capabilities are the foundation for an
end-to-end approach

Industry-focused, last-mile functionality is built into our
solutions to help you implement quickly, accelerating business
transformation. With one solution and fully integrated features,
you'll get streamlined processes and full visibility across your
teams, business units, and locations.

Benefits include:
« Insights that drive collaboration and measurable

improvements to business performance

« The ability to measure the cost-effectiveness of new projects,
products, and services

 Working with a single vendor and a single solution

« Greater ability to create business benefits and improve
efficiencies by leveraging your data

« Self-service reporting that allows more people throughout the
organization to leverage data-driven insights

« Full support of evolving the science as your business
strategies change



Infor Al/ML models support your digitalization priorities
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Improve operational efficiency
Operational intelligence

+ Generate automated process triggers based
on specific events or conditions

» Results in improved process efficiency and
fewer manual processes
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Focus on your customers
Customer sales intelligence

+ Generate customer insights on what to sell
and how to keep your customers happy

» Results in more efficient customer interactions,
greater customer retention, and revenue growth

Infor at your service:

 Tap into the expertise of our team of professionals, who are
highly experienced in realizing value from ML solutions and
can fill key roles such as data scientist, data engineer, solution

manager, and project architect.

Reduce costs
Asset intelligence

« Maximize the life of assets by utilizing
predictive analytics on asset health,
maintenance, and parts needs

» Resultsinimproved asset health, labor
productivity, and inventory efficiency
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Set ideal pricing for the market
Pricing decision intelligence

« Support profitability modeling using market
drivers and price history

» Results in improved pricing analysis to better
inform market-centric pricing

Anticipate future needs
Forecast intelligence

« Predict future demand based on history and
market conditions

» Results in improved forecast accuracy,
leading to inventory cost reduction and
revenue growth

Invest in your employees
Human capital intelligence

+ Manage your most valuable resource:
your people

» Results in improved labor efficiency, reduced
costs, increased employee satisfaction, and
greater employee retention

 Count on us for the long-term, as we offer continuous model
updates when additional AIl/ML models are released.

* Rest assured that we manage and track for business

value, with the focus on outcomes, not technology for

 Count on end-to-end support for the full ML cycle, from design
to integration, model change, model deployment, and
post-“go-live” support.

the sake of technology.

« Save time and money by turning to a team of experienced
professionals to build and maintain analytics for you.

« Transform single departments or your entire operation. Our
experienced subject matter experts can help you define and
develop priorities.

[l We provide accessible and cost-effective tools for
augmented intelligence, helping you succeed through
data-driven decision-making.



Next steps [l 'nfor Data Science Managed Services packages help

tailor Al/ML implementations to your specific needs
Infor Al and ML applications are part of a holistic end-to-end and desired outcomes.

approach to business modernization. The advanced Al- and
ML-powered applications seamlessly integrate with our Infor
CloudSuite™ industry solutions to provide results-driven
improvements to your manufacturing systems and processes.

Let Infor be your partner on your complete digital strategy,
including helping you choose the right Al- and ML-powered
enterprise resource planning (ERP) solution for your business.
To learn more about Infor solutions for your enterprise,

visit our website.
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https://www.infor.com/technology
https://www.infor.com/technology
https://twitter.com/infor
https://www.facebook.com/infor
https://www.linkedin.com/company/infor/
https://www.infor.com/blog
https://www.youtube.com/user/inforvideo

