
Tier suppliers are under pressure to deliver more value at lower cost and with greater resilience. Electrification, 
software-defined vehicles, tighter original equipment manufacturer (OEM) requirements, supply chain volatility, 
and gaps in digital maturity are changing how automotive suppliers compete. Traditional enterprise resource 
planning (ERP) and business systems can no longer keep up.

InforTM CloudSuite Automotive gives tier suppliers a modern, industry-specific platform to stay ahead of 
changes in the industry. With built-in automotive capabilities, scalable cloud operations, and artificial intelligence 
(AI)-driven innovation, they can respond faster to OEM changes, protect margin, improve execution, and grow 
with confidence.

Infor CloudSuite 
Automotive for 
tier suppliers
The AI-powered platform to stay 
ahead of changes in the industry

“Infor CloudSuite Automotive gives 
us more agility in order to change 
as business around us changes.”

Jeff Blattner
Senior Director of IT

DATA SHEET



Scale faster and drive innovation
Infor CloudSuiteTM Automotive is a multi-tenant cloud platform with automotive ERP at its core and support 
for secure third-party integration. Connecting financial and operational data in real time without complex 
integrations or customization, it gives manufacturers an intelligent foundation for adopting new ways of 
working and attracting the next generation of talent.

Built on Amazon Web Services® (AWS®) 
for reliable, secure, and scalable cloud 
operations backed by infrastructure, 
network services, and industry expertise.

High scalability and availability allow suppliers 
to adjust capacity as demand changes while 
minimizing single points of failure.

Biannual product releases deliver 
new capabilities so customers can keep 
innovating without lengthy upgrades 
or patches.

Infor Industry Process Catalog provides 
out-of-the-box, automotive-specific 
processes and supports process mining to 
uncover opportunities for greater efficiency.

Adaptive AI-driven user experience tailored 
to each role and task, highlights what matters, 
automates routine work, and escalates only 
what needs human judgment.

Infor Velocity Suite pairs with every 
Infor CloudSuite as an all-inclusive AI package 
with industry-specific AI agents, generative AI 
(GenAI), process mining, and automation, 
supported by experts who help implement it.
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Built-in automotive capabilities
Infor CloudSuite Automotive is built on more than 30 years of automotive experience, bringing deep industry 
capabilities together on one integrated platform.

EDI trade network 
(ETN)

Supplier 
exchange (SE)

Automotive 
Cloud ERP

Analytics (Birst)

Demand 
planning (SCP) 

ESG applications suite

Enterprise performance 
management (EPM) 

Product lifecycle 
management (PLM) 

Constraint-based planning 
and scheduling (APS)

Manufacturing execution 
system (MES)

Labor, shop floor, and 
warehouse mobility 
(Factory track)
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Adapt to industry transformation and co-innovate with OEMs
Infor CloudSuite Automotive supports suppliers’ manufacturing agility as product and customer mix shifts 
between traditional Internal Combustion Engine (ICE) parts and electric vehicle (EV)-specific components. 
Embedded product lifecycle management (PLM) connects engineering changes directly to production while 
an integrated quality management system (QMS) supports audit readiness and end-to-end traceability.

Multi-mode manufacturing—including repetitive, job shop, and project-based 
manufacturing—within a single environment.

 
Embedded PLM records the “as-designed,” “as-built,” and “as-maintained” bill of materials (BOMs), 
integrates tightly with ERP for shop-floor execution, and makes computer-aided design (CAD)-agnostic 
product data available to internal and external stakeholders.

 
Integrated quality management supports IATF 16949-aligned quality processes, Advanced Product 
Quality Planning (APQP) and Production Part Approval Process (PPAP) compliance, nonconformance 
management, corrective actions, and supplier quality.

Strengthen the supply chain and stay compliant
Missed delivery dates and compliance gaps can quickly put OEM relationships, nominations, and profitability 
at risk. With Infor CloudSuite Automotive, suppliers align with OEM-specific standards, synchronize with 
demand schedules, and meet just-in-time (JIT) requirements. The result is stronger OEM collaboration, 
more reliable on-time, in-full delivery, and lower exposure to expedited costs, fines, or lost business.

Automotive-specific electronic data interchange (EDI) layer enables real-time connectivity, 
automation, and document exchange with more than 300 preconfigured trading partners.

 
Single-planning engine turns OEM releases into material, capacity, production, and distribution plans; 
finite-capacity scheduling reduces bottlenecks, expedited costs, and delivery risk.

 
Contract management captures OEM-specific logistics requirements and pricing changes at the 
line level, automatically updating billable lines to support accurate invoicing right the first time.

 
Data and applications reduce the complexity and cost of compliance to industry standards and 
regulations, such as IATF-16949, PPAP, governance, risk and compliance (GRC), and environmental, 
social, and governance (ESG).
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Protect margin with real-time visibility and control
Identifying revenue leakage, weighing investment decisions or improving sourcing decisions, Infor CloudSuite 
enables teams to make informed decisions that protect the bottom line.

Multi-site, multi-company architecture 
supports plants, divisions, acquisitions, 
and diversification on one platform.

 
Enterprise performance management 
connects ERP actuals with budgeting, 
forecasting, and scenario planning 
of OEM volumes.

 
Landed cost engine captures true 
sourcing costs directly in procurement 
and receipt processes.

Supplier key performance indicators (KPIs) 
and AI-driven operational expense (OpEx) 
analysis surface trends, inventory issues, 
and cost leakage before they erode margin.

 
AI-driven sales-contract fulfillment 
insights flag consumption, fulfillment, 
and under-fulfillment risk early.
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Customer value delivered

1	Infor. (2025, June). The total economic impact of Infor Industry CloudSuite. https://www.infor.com/resources/total-economic-impact-infor-industry-cloudsuite
2	Infor. (n.d.). Sogefi Brazil achieves 97% on-time rate with Infor OS. https://www.infor.com/customer-stories/sogefi-brazil-infor-os

114% ROI 
in 12 months1

Tier supplier

97% on-time 
purchase order approval reduces 

factory downtime2

Put governed industry AI to work now
Infor Industry AITM brings enterprise AI with industry knowledge built into its architecture, applying governed 
intelligence to the context that runs the business: designs, release schedules, demand shifts, shop-floor traceability, 
supplier quality, and machine telemetry.

Infor Industry AI powers Infor Velocity Suite, an all-inclusive package with industry-specific AI agents, 
generative AI, process mining, automation, and expert implementation support. With one flat fee, suppliers can 
advance their AI journey and build value over time:

Industry agents, out of the box: 
Purpose-built for specific 
processes, roles, and workflows 
to take precise action, not just 
offer suggestions.

Guided path to proven value: 
A prescriptive, industry-specific 
approach that removes 
guesswork from AI adoption 
and supports compound value 
over time.

Continuous co-innovation: 
Forward-deployed engineers 
and implementation experts 
stay engaged throughout the 
journey, helping build and 
evolve solutions over time.
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete 
industry suites in the cloud and efficiently deploys technology 
that puts the user experience first, leverages data science, 
and integrates easily into existing systems. Over 67,000 
organizations worldwide rely on Infor to help overcome market 
disruptions and achieve business-wide digital transformation.

 
infor.com

Discover a connected 
platform for automotive 
tier suppliers

Move faster, protect margin, and compete with confidence
For tier suppliers, becoming more agile, resilient, and future-ready requires more than just replacing legacy 
ERP. With Infor they get a clear path forward to the multi-tenant cloud transformation, intelligent automation, 
and industry AI that can be put to practical use, fast.

LEARN MORE
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