
States have months, not years, to modernize prior authorization. By January 2026, all Medicaid programs must meet new  
federal requirements for a fully digital process. Those who act now can save millions in administrative costs, deliver faster care, 
and build the foundation for future Medicaid innovation.

Infor Cloverleaf™ is a proven interoperability solution that helps you deliver faster, more equitable care to your constituents.

1 2025 Black Book Clinical Data Integration & Interoperability Solutions. Infor. (2025, March). https://www.infor.com/resources/black-book-top-clinical-data-integration-engines

From mandates  
to modernization
Infor Cloverleaf is the fastest 
path forward

Infor Cloverleaf delivers the speed and trust Medicaid needs right now
Trusted by hundreds of organizations spanning public and private sectors, Infor Cloverleaf delivers measurable impact where  
it matters most, from integration speed to provider efficiency and data-driven oversight.
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Move fast with confidence
Achieve compliance in months 
with prebuilt connections that 
eliminate costly custom work

interoperability platform  
for 7 years in a row1

of healthcare providers and  
payors rely on Infor Cloverleaf

Built for what’s next
Connect old and new 

systems to meet today’s 
needs and drive tomorrow’s 

Medicaid innovations

throughput versus 
manual processing

of requests enabled without 
requiring manual intervention

Cut costs and waste
Reduce provider transaction 

costs and free staff from  
time-consuming, manual prior 

authorization tasks

reduction in integration 
complexity and deployment time 
versus custom code approaches

reduction in provider 
transaction costs
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete industry 
suites in the cloud and efficiently deploys technology that puts the 
user experience first, leverages data science, and integrates easily into 
existing systems. Over 67,000 organizations worldwide rely on Infor  
to help overcome market disruptions and achieve business-wide  
digital transformation.
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Be ready before the deadline 
and for what’s next

LEARN MORE

Better outcomes, 100% compliance
Infor Cloverleaf is the fastest path to meeting the January 2026 mandate 
while setting Medicaid up for lasting success. Here’s what you can expect:

Turn compliance into a catalyst for 
modernization in months, not years
This mandate isn’t just about checking a box. It’s an opportunity to  
modernize Medicaid services and improve care for those who need it most.  
Infor Cloverleaf helps states:
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Seamless data flow: Exchange information instantly between 
old and new systems without costly rebuilds.

Improve operational efficiency: Remove manual steps such as 
faxing, phone calls, and paper forms.

End-to-end automation: Automate prior authorization from request 
to decision, with real-time guidance for staff and providers.

Speed access to care: Approve requests faster and reduce 
patient wait times.

Rapid adoption: Deploy faster with ready-to-go compliance tools 
that remove the guesswork.

Deliver faster approvals, fewer delays, and better service:   
Build trust and confidence among the people who rely on Medicaid.

“Infor Cloverleaf gave us  
the interoperability backbone  
we needed to modernize 
Medicaid. By shifting to  
off-the-shelf, standards-based 
solutions, we eliminated  
costly custom development, 
avoided million-dollar change 
orders, and built a scalable,  
cloud-based infrastructure  
that supports FHIR®, USCDI, 
and real-time data exchange. 
Cloverleaf’s flexibility and vendor 
expertise helped us move fast, 
stay compliant, and prepare  
for what’s next.”

Chris Smith 
Enterprise Architect  
Mississippi Division of Medicaid
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