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Lake Elsinore, CA

Population served
160,000

Industry
Public Utilities

Employees
165

Infor product
Infor® Global HR Payroll

Web site
evmwd.com

About the company

Elsinore Valley Municipal Water District has served California’s Southwestern 
Riverside County since 1950. Its services include provisioning public water, water 
supply development and planning, wastewater treatment and disposal, and 
recycling for 160,000 people.

Business case

■ Streamline and simplify time-consuming payroll tasks

■ Eliminate ongoing hardware, database, and software upgrades

■ Improve disaster recovery and business continuity preparedness

Business accomplishments

■ Improved payroll processing time by 50% to 60% and eliminated 70% of
payroll interfaces

■ Automated payroll approvals for employee timecards, time off, and leave requests

■ Implemented flexible work schedules, maintaining 100% FLSA compliance

■ Moved Infor Global HR Payroll and Infor Financials to the same platform to 
enhance reconciliation

■ Met COVID-19 remote work needs to avoid disruption in payroll processing

■ Provided web browser or Infor Go app access to pay stubs, W4s, and taxes

■ Accelerated approval time for HR processes with Infor Go

C A S E  S T U D Y

Elsinore Valley MWD moves to the cloud 
for smoother payroll cycles
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We’ve been able to access critical payroll data, anywhere, anytime, 
allowing our remote teams to work together, even though apart.
Our teams can focus on automation, innovation, and core business—
not technology—which is what we need right now.”

J I M  O L L E R T O N
Director of Information Technology, Elsinore Valley Municipal Water District

https://www.evmwd.com/

