
Accelerate end-user 
adoption of Infor ERP 
solutions with in-app 
education via Infor 
Adoption Accelerator (IAA)

With Infor Adoption Accelerator, you can: 
• Enhance real-time learning 

• Speed up user enablement and readiness 

• Drive efficiency and productivity

Get the knowledge exactly when you need it 
Infor™ Adoption Accelerator (IAA) is designed to empower end-users to accelerate their enablement journey on Infor enterprise 
resource planning (ERP) solutions and succeed from day one. 

It operates seamlessly within Infor ERP solutions, helping drive end-user adoption at scale by providing real-time knowledge  
and contextual guidance.
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The Infor Adoption Accelerator (IAA) advantage 

Enforce 
processes

Enable  
users

Accelerate 
adoption

Enable users:
Equip your team with contextual, on-screen guidance and real-time 
knowledge that simplifies learning, boosts efficiency, and helps them 
complete tasks with greater accuracy.

Enforce processes:
Help your team adhere to industry-leading business processes at  
every stage by enhancing data quality, reducing errors, and ensuring  
all processes are accurately adopted.

Accelerate adoption:
Speed up your team’s journey to unlocking the full potential of your  
ERP solution with real-time guidance and a streamlined learning  
process that drives faster end-user adoption and boosts productivity.

Unlock instant value with preconfigured features
Real-time validations: 
Ensure that users receive immediate feedback on their actions, helping them correct mistakes instantly  
and preventing errors before they happen.

Workflows:  
Streamline complex tasks with step-by-step workflows that eliminate guesswork, drive efficiency,  
and reduce the risk of mistakes. 

Tooltips: 
Deliver in-context tips and instructions on demand to support usability and enhance learning  
without interrupting workflows.

Reminders/Announcements:  
Keep your team informed and engaged with automatic reminders and key announcements,  
ensuring no critical updates are overlooked.
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete industry 
suites in the cloud and efficiently deploys technology that puts the 
user experience first, leverages data science, and integrates easily into 
existing systems. Over 67,000 organizations worldwide rely on Infor to 
help overcome market disruptions and achieve business-wide  
digital transformation.

infor.com

Ready to drive end-user 
adoption at scale with Infor 
Adoption Accelerator? 

LEARN MORE
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Additional features for enhanced flexibility and control
Infor Adoption Accelerator’s preconfigured features deliver immediate value, jumpstarting the user enablement journey  
with ease while offering a range of robust, customizable features that provide flexibility and control—enabling you to select, 
manage, and adapt the solution to your specific business needs.

Infor Adoption Accelerator (IAA) Developer Studio
Infor Adoption Accelerator Studio is a powerful developer platform that enables content authoring, management, and delivery. 
It allows you to create and manage tailored workflows, self-help resources, pop-ups, and more—giving your teams the flexibility 
to customize the existing content, platform features, and deliver a personalized user-enablement experience that meets your 
unique business needs.

Key features: 
• Process compliance

• Data validations 

• Auto-populated fields

• Cross-application links

• Custom validation rules

• Real-time task monitoring

• Dynamic notifications
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