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On Premises Software Terms and Conditions

For clarity, Infor does not provide Subscription Services with
respect to On Premise Software, and neither the Service Level
Agreement nor the Security Plan referenced in “Additional
Terms” apply to the On Premise Software.

D& r& rang, Infor khdng cung cap Dich vu dang ky déi véi
Phan mém hé tro lwu trie di¥ liéu tai chd, va ca Théa thuan cap
d6 dich vu va Géi bao mat dwoc tham chiéu trong “Diéu khoan
bd sung” d&u khong ap dung cho Phan mém hé tro lwu trik div
liéu tai chd.

1. License Grant by Infor. Infor hereby grants
Customer a perpetual (subject to right of
termination due to breach not cured after 30
day notice), non-exclusive, non-transferable
license (without the right to sublease or
sublicense) to make a reasonable number of
copies of the (1) Documentation, or (2) On
Premise Software on Customer or Affiliate
equipment on which the On Premise Software
can reasonably be intended or anticipated to
be used based on hardware, software, and/or
systems configuration as listed in Infor’s then
currently published Platform Support Guide or
Hardware Recommendation Guide
(“Equipment”) at the location(s) specified in the
Order Form, in either case (1) and (2) solely
for the internal operations of Customer and its
Affiliates, subject to applicable user restrictions
stated in the Order Form. Customer may
change the location upon notice to Infor.
Customer shall ensure its and its Affiliates’
employees (“Authorized Users”) comply with
these terms and shall be liable for any
noncompliance by Authorized Users. Third
parties are not permitted access to the On
Premise Software or Documentation without
Infor's consent. A special security program or
code may be required to operate the On
Premise Software, and may prevent the On
Premise Software from operating (x) on any
configuration other than the Equipment or (y)
for more than the maximum number of users
specified in an Order Form.

1. Gidy phép cap bdi Infor. Theo day, Infor cap
cho Khach hang moét gidy phép vinh vién (tuy
thudc vao quyén chadm dit do vi pham khéng
dwoc khac phuc sau théng bao 30 ngay),
khéng déc quyén, khéng thé chuyén nhuong
(khéng c6 quyén cho thué lai hoac cap phép
lai) dé tao moét sé lwong hop ly cac ban sao
cta (1) Tai liu, hodc (2) Phan mém Tai chd
trén thiét bj ciia Khach hang ho&c Chi nhanh
ma Phan mém tai ché cé thé dwoc dw dinh
hodc dw kién sir dung mét cach hop ly dwa
trén cAu hinh cltia phan cirng, phan mém
va’hodc hé théng nhw dworc liét ké trong
Hwéng dan hé tro nén tang hodc Huwéng dan
dé xuat phan cirng da xuat ban hién hanh lic
do cua Infor (“Thiét bi”) tai (cac) dia diém duoc
chi dinh trong Bon dat hang, trong ca hai
trdng hop (1) va (2) chi danh cho cac hoat
dong ndi bd cua Khach hang va cac Chi nhanh
clia Khach hang, tuan theo cac han ché nguoi
dung hién hanh dwgc néu trong Bon dat hang.
Khach hang cé thé thay dbi dia diém khi co
thong bao cho Infor. Khach hang phai dam bao
nhan vién ctia minh va nhan vién cta cac Chi
nhanh cia minh (“Ngw&i dung duoc Uy
quyén”) tuan tha cac diéu khoan nay va phai
chiu trach nhiém vé moi hanh vi khéng tuan
thd clia Ngwoi dung dwoc Gy quyén. Cac bén
th(r ba khéng dwoc phép truy cap vao Phan
mém Tai ché ho&c Tai liéu ma khéng cé sw
ddng y cta Infor. M6t chwong trinh bado mat
hodc ma bao mat dic biét cé thé dwoc yéu
cau dé van hanh Phan mém Tai chd va cdé thé
ngan can Phan mém Tai chd van hanh (x) trén
bat ky cau hinh nao ngoai Thiét bi hoac (y) déi
v&i nhiéu hon sb lwong ngudi dung tdi da
dworc chi dinh trong Bon dat hang.
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2. Intellectual Property Rights Notices.
Authorized Users are prohibited from removing
or altering any of the Intellectual Property
Rights notice(s) embedded in, or that Infor
otherwise provides with, the On Premise
Software or Documentation and must
reproduce the unaltered Intellectual Property
Rights notice(s) in any copies of the On
Premise Software or Documentation.

2. Théng béo vé Quyén sé hivu tri tué. Nguoi
dung duwoc Gy quyén bi cAm xda hoac thay dbi
(cac) thdng bao Quyén s& hivu tri tué duwoc
nhing trong, hodc dwoc Infor cung c4p cling
v&i, Phdn mém Tai chd hodc Tai liéu va phai
sao chép (cac) théng bao Quyén s& hiru tri tué
khong thay dbi trong bat ky ban sao nao cla
Phan mém Tai chd hoac Tai liéu.

3. On Premise Software Source Code. If the
Order Form expressly grants license rights to
Source Code (computer programs written in
higher-level programming languages and
readable by humans) of any On Premise
Software, then Customer’s license grant in this
Section 2 extends to such Source Code,
except the license term will be specified in the
Order Form, and Customer is further licensed
to make changes to the On Premise Software
that change the Source Code or
enhancements to the On Premise Software
that are made utilizing or incorporating Infor
Confidential Information (“Modifications”) and
to make a reasonable number of copies of the
Modifications in conjunction with the On
Premise Software. Infor will own all right, title
and interest to the Source Code and all
Modifications, even if created without
assistance or input from Infor. Customer
hereby assigns, and shall cause its permitted
subcontractors or consultants to assign, to
Infor absolutely all of its rights, title and interest
in and to any Modifications together with all
Intellectual Property Rights therein. Upon
Infor’s request, Customer will deliver to Infor a
copy (including all documentation related
thereto) of all Modifications and will execute
and deliver to Infor any documents reasonably
necessary to vest in Infor all right, title and
interest therein.

3. M& ngudn ctia Phan mém Tai ché. Néu Bon
dat hang cap quyén cap phép mdt cach rd
rang dbi véi Ma ngudn (chuong trinh may tinh
dwoc viét bang ngdn ngty 1ap trinh cap cao
hon va con ngudi cé thé doc duwoc) cliia bat ky
Phan mém Tai chd nao, thi viéc cap gidy phép
cua Khach hang trong Muc 2 nay sé ap dung
cho Ma ngudn d6, ngoai trr théi han cap phép
sé duwoc quy dinh trong Bon dat hang, va
Khach hang dwoc cp phép thém dé thuc hién
céac thay déi dbi véi Phan mém Tai chd 1am
thay d6i Ma ngudn hodc cac cai tién déi voi
Phan mém Tai chd dwoc thwe hién bang cach
str dung hoac két hop Thoéng tin mat cda Infor
(“Stra déi”) va dé tao mét sé lwong hop ly cac
ban sao clia cac Stra dbi két hop véi Phan
mem Tai ché. Infor sé& s& hiru tat ca quyen
quyen s& hiru va loi ich déi véi Ma ngudn va
tat ca cac Stra doi, ngay ca khi dwgc tao ra ma
khéng c6 sw hd tro hodc dir liéu dau vao tiy
Infor. Khach hang theo day chuyén nhwong va
s& yéu cau cac nha thau phu hoéc chuyén gia
tw van dwoc phép cia minh chuyen nhwong
hoan toan cho Infor t4t ca cac quyén, quyén
s& hivu va lgi ich ctia minh dbi véi bat ky Stra
ddi ndo cung voi tat ca cac Quyén s& hivu tri
tué trong d6. Theo yé&u cau cua Infor, Khach
hang sé gt cho Infor mét ban sao (bao gébm
tat ca tai liéu lién quan) cta tat ca cac Stra dbi
va sé ky két va glri cho Infor b4t ky tai liéu nao
can thiét mot cach hop ly dé trao tat ca quyeén,
quyén s& hiru va loi ich lién quan cho Infor.
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a. Infor shall have no obligation to Support
any On Premise Software installed on anything
other than the Equipment, or any On Premise
Software that has been modified other than by
Infor through Support. If and to the extent
required by Infor to provide Support, Customer
will provide Infor with access to such facilities
and equipment as are reasonably necessary
for Infor to perform Support. In relation to
Support, and Professional Services, each party
will comply with Applicable Law. Infor has no
Support obligations to the extent caused by
use or combination of the On Premise
Software with any third party product,
hardware, or software other than the
Equipment, or issues resulting from or arising
out of professional services performed other
than by Infor.

a. Infor s& khéng c6 nghia vu Hé tro' bat ky
Phan mém Tai chd nao dwoc cai dat trén bat
ky thir gi ngoai Thiét bi hoac bat ky Phan mém
Tai chd nao da duoc stra dbi khéng phai do
Infor thwre hién thong qua dich vu Hb tro. Néu
va trong pham vi ma Infor yéu cau phai cung
cép dich vu Ho tro thi Khach hang sé cung cap
cho Infor quyén tiép can cac phwong tién va
thiét bi can thiét mot cach hop ly dé Infor thuc
hién Hb tro. Lién quan dén Hé tro va Dich vu
chuyén nghiép, moi bén sé tuan tha Luat hién
hanh. Infor khédng cé nghia vu Hb trg trong
pham vi gay ra b&i viéc st dung hoac két hop
Phan mém Tai chd v&i bat ky san phdm, phan
ctrng hodc phdn mém nao cta bén thr ba
ngoai Thiét bi, hoac cac sw cb do hodc phat
sinh tir cac dich vu chuyén nghiép khong phai
do Infor thwc hién.

b. The term of Support for On Premise
Software shall (i) begin on the Order Form
Date and end on the last day of the twelve-
month period beginning on the Order Form
Date, unless a longer time period is agreed
upon in the Order Form, and (ii) renew for
successive twelve month renewal periods,
unless either party provides written notice to
the other party of non-renewal at least 90 days
prior to the commencement of such renewal
period (Infor will notify Customer at least 30
days prior to the notice period of the renewal
period and the next Support fee). Except as
otherwise expressly set forth in the Agreement,
the Support term cannot be terminated prior to
its expiration date. Following 10 business days’
prior written notice, Infor reserves the right to
suspend access to Support in the event of any
past due Support fees.

b. Th&i han H6 tre cho Phdn mém Tai chd

sé (i) bat dau vao Ngay cua Don dat hang va
két thic vao ngay cubi cung cua khoang thoi
gian mwoi hai thang bt dau tr Ngay ctia Bon
dat hang, trtr khi khoang thoi gian dai hon
duwoc thdéa thuan trong Bon dat hang, va (ii)
gia han cho ky gia han muw&i hai thang lién
tiép, trir khi mot trong hai bén givi thong bao
bang van ban cho bén kia vé viéc khéng gia
han it nhat 90 ngay trwdc khi bat dau ky gia
han dé (Infor sé théng bao cho Khach hang it
nhat 30 ngay truwdc thdi diém thong bao vé ky
gia han va phi dich vu Hb tro tiép theo). Trw
khi dwgc quy dinh roé rang khac trong Théa
thuan, thoi han H6 tro khéng thé bj chdm dit
trwdc ngay hét han. Sau khi cé théng béo
bang van ban truéc 10 ngay lam viéc, Infor co
quyén tam dirng quyén truy cap dich vu Hb tro
trong trwdng hop cé bét ky phi dich vu H tror
nao qua han.

5. A. Infor warrants that

5. A. Infor dam bao ring

i. provided Customer is active on Support,
the On Premise Software will operate without a

i. mién la Khach hang dang hoat dong
trén dich vu HO trg, Phan mém Tai cho sé hoat




infor

material deviation between the then current,
general release version of the On Premise
Software and its then current Infor provided
generally available operating and technical
documentation relating to the features,
functions and operation of On Premise
Software for one year after delivery (delivery is
by Infor providing electronic access to the On
Premise Software for download, or, if
electronic delivery is not available, placing the
On Premise Software with a shipping agent,
F.O.B. Shipping Point, for shipment to the
delivery address specified in the Order Form).
Infor’s sole obligation with respect to a breach
of this warranty shall be to repair or replace the
On Premise Software giving rise to the breach
within a reasonable period of time. Customer
must provide notice to Infor of any warranty
claim within the applicable warranty period.
Infor must be able to replicate the deviation. If
Infor is unable to repair or replace such On
Premise Software within a reasonable period
of time, Infor may terminate the license rights
for that On Premise Software and promptly
refund to Customer the fees paid for the On
Premise Software giving rise to the warranty
claim. This limited warranty in Section 5Ai shall
not apply to (x) generally available updates
provided per Support (“Updates”) or (y)
previously licensed On Premise Software for
which Customer is changing user restrictions
(e.g., without limitation, adding users) under
the Order Form.

ddng ma khong c6 sai léch nghiém trong gilra
phién ban phat hanh chung, hién tai cia Phan
mém Tai chd va tai liéu k§ thuat va van hanh
thwdng cé sén hién hanh do Infor cung cép
lién quan dén cac tinh nang, chirc nang va
hoat ddng ctia Phan mém Tai chd trong mot
nam sau khi giao hang (thwc hién giao hang
thdng qua viéc Infor cung cap quyen truy cap
dién ttr vao Phan mém Tai chd dé tai xudng
hoé&c, néu khdéng c6 phuong thirc giao hang
dién tlr, d&t Phan mém Tai ché v&i dai ly van
chuyén, Diém giao hang F.O.B., dé& van
chuyén dén dia chi giao hang dwoc chi dinh
trong Don dét hang). Nghia vu duy nhét cla
Infor d6i v&i viéc vi pham bdo hanh nay 1a stra
chira hodc thay thé Phdn mém Tai chd gay ra
vi pham trong mét khoang thoi gian hop ly.
Khach hang phai théng béo cho Infor vé moi
yéu cau bao hanh trong thi han bao hanh ap
dung. Infor phai cé kha nang tai tao sai léch.
Néu Infor khéng thé stra chira hoac thay thé
Phan mém Tai ché trong mét khodng thoi gian
hop ly thi Infor c6 thé chAm dut quyén cap
phép dbi v&i Phan mém Tai chd va nhanh
chéng hoan tra cho Khach hang cac khoan phi
da thanh toan cho Phan mém Tai chd lam phat
sinh yéu cau bao hanh. Bao hanh c6 gi¢i han
nay trong Muc 5Ai sé khdong ap dung cho (x)
cac ban cap nhat thwong cé sdn dwoc cung
cép cho méi 1an Hb tro (“Ban cap nhat”) hoac
(y) Phdn mém Tai chd dwoc cap phép trudc
d6 ma Khach hang dang thay déi cac han ché
nguwoi dung (vi du: khdng cé gidi han, thém
ngwoi dung) trong Bon dat hang.

ii. Updates will not result in a material loss
in key functionality. For clarity, Updates that
require a different look and feel, or manner, to
achieve similar functionality, or changes to
programming language consistent with
industry standards, are not a material loss in
functionality. Customer’s sole remedy with
respect to a breach of the foregoing warranty
shall be to terminate the license rights for that
On Premise Software on written notice to Infor
if functionality is not restored (either within that
same On Premise Software or through
different software available to Customer, at

ii. Céac ban cap nhat sé& khéng dan dén
méat mat nghiém trong vé chirc nang chinh. Dé
rd rang, cac Ban cap nhat yéu ciu giao dién
va cdm nhan hodc cach thirc khac dé dat
dwoc chire nang twong tw, hoac nhirng thay
ddi déi véi ngdn ngi 1ap trinh phu hop véi tiéu
chuan nganh, sé& khéng phai 1a s mét mat
nghiém trong vé chirc nang. Bién phap khéc
phuc duy nhét ctia Khach hang dbi véi viéc vi
pham b&o hanh néi trén 1a chAm dt quyén
cap phép dbi v&i Phan mém Tai chd theo
théng bao bang van ban cho Infor néu chirc
ndng khéng dwoc khéi phuc (trong Phdn mém
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Infor’s discretion) within 90 days of notice from
Customer (which must be received within 30
days of the Update). In the event of such
termination Infofr shall promptly refund to
Customer (1) the portion of the license fee paid
to Infor for the On Premise Software subject to
the warranty breach, less a charge for use by
Customer based on straight line depreciation
assuming a useful life of 5 years, plus (2) the
unused portion of Support fees for that On
Premise Software paid by Customer. This
remedy is not cumulative to the remedy in
Section 5A..

tai chd hodc thdng qua phan mém khac co6 sén
cho Khach hang, theo quyét dinh cta Infor)
trong vong 90 ngay ké tir ngay théng bao tw
Khach hang (phai nhan dwoc théng bao nay
trong vong 30 ngay ké tr ngay Céap nhat).
Trong trwdng hop chdm dit do, Infor sé nhanh
chong hoan tra cho Khach hang (1) phén phi
giay phép da thanh toan cho Infor vé Phan
mém Tai chd do vi pham bdo hanh, trv di phi
st dung b&i Khach hang dwa trén khau hao
tuyén tinh v&i gid dinh thoi han s dung hiru
ich 14 5 nam, cong v&i (2) phan phi dich vu H8
tro chwa s&r dung cho Phan mém Tai chd do
Khach hang thanh toan. Bién phap khac phuc
nay khéng tich Iy v&i bién phap khac phuc
trong Muc 5A..

iii. It will use generally accepted industry
tools and practices to provide On Premise
Software that does not contain any “time
bombs,” “worms,” “viruses,” “Trojan horses,”
“protect codes,” “data destruct keys,” or other
programming devices that are intended to
modify, delete, damage, deactivate or disable
Customer’s data within the On Premise

Software.

iii. Infor sé st dung cac cong cu va théng
lé dwoc chap nhan chung trong nganh dé cung
cép Phan mém Tai chd khéng chira bat ky

‘bom hen gi¢”, “sdu may tinh”, “vi-rat”, “vi-rat
TrOJan” “ma bao vé”, “khda huy div Ileu hoac
cac thiét bi 1ap trinh khac nham muc dich stra
dbi, xéa, lam hang, hay kich hoat ho&c vé hiéu
hoéa dir liéu Khach hang trong Phan mém Tai
cho.

B. Infor will have no obligation under Section 5
to the extent any alleged breach of warranty is
caused by: (i) any modification of the On
Premise Software other than by Infor through
Support; (ii) issues resulting from or arising out
of professional services performed other than
by Infor; (iii) Customer’s failure to promptly
implement changes provided by Infor to correct
or improve the On Premise Software; or (iv)
the use or combination of the On Premise
Software with any third party product,
hardware, or software other than the
Equipment.

B. Infor s& khong c6 nghia vu theo Muc 5 trong
tredng hop moi cao budc vi pham bao hanh
gay ra bai: (i) bat ky stra dbi nao cta Phan
mém Tai chd khong phai do Infor thirc hién
thédng qua dich vu H6 tro; (i) cac van dé do
hoac phat sinh tir cac dich vu chuyén nghiép
khéng phai do Infor thic hién; (iii) Khach hang
khéng thwe hién kip thei nhirng thay déi do
Infor quy dinh dé stra ho&c cai thién Phan
mém Tai chd; hoac (iv) viéc st dung hodc két
hop Phan mém Tai chd v&i bat ky sdn pham,
phan cirng hodc phan mém nao cla bén thw
ba ngoai Thiét bi.

C. NEITHER INFOR NOR ITS THIRD PARTY
LICENSORS MAKE ANY OTHER
WARRANTIES WHATSOEVER, EXPRESS
OR IMPLIED, WITH REGARD TO THE ON

C. CAINFOR VA CAC BEN CAP PHEP BEN
THU BA CUA INFOR DEU KHONG DUA RA
BAT KY BAO DAM NAO KHAC, RO RANG
HAY NGU Y, LIEN QUAN DEN PHAN MEM
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PREMISE SOFTWARE OR SUPPORT
PROVIDED UNDER THIS ORDER FORM.
INFOR AND ITS THIRD PARTY LICENSORS
EXPLICITLY DISCLAIM ALL WARRANTIES
OF MERCHANTABILITY AND OF FITNESS
FOR A PARTICULAR PURPOSE.

TAI CHO HOAC DICH VU HO TRO BUQ'C
CUNG CAP THEO DON DAT HANG NAY.
INFOR VA CAC BEN CAP PHEP BEN THU
BA CUA INFOR KHU'O'C TU RO RANG MOI
BAO DAM VE KHA NANG BAN bUOC VA
TiNH PHU HOP CHO MOT MUC BICH Cy
THE.

6. A. Infor has no intellectual property
infringement indemnification with respect to (1)
any modification of the On Premise Software
other than by Infor through Support, (2)
Customer’s failure to promptly implement
changes provided by Infor to correct the On
Premise Software, or (3) the use or
combination of the On Premise Software with
any third party product, hardware, or software
other than the Equipment.

6. A. Infor khong boi thwong vi pham quyen sé
hlru tri tué déi voi (1) bat ky stra di nao vé
Phan mém Tai chdé khéng phai do Infor thyc
hién théng qua dich vu Hb trg, (2) Khach hang
khéng thuc hién kip thdi nhirng thay dbi do
Infor quy dinh dé& stra Phan mém Tai chd, hoac
(3) viéc st dung hoac két hop Phan mém Tai
chd v&i bat ky san phdm, phan cing hoac
phan mém nao clia bén thr ba ngoai Thiét bi.

B. For clarity with respect to refund rights in
the event Infor terminates the Order Form due
to the On Premise Software being subject to
an intellectual property infringement claim,
Customer’s refund rights shall be (1) the
portion of the license fee paid to Infor for the
On Premise Software giving rise to the claim,
less a charge for use by Customer based on
straight line depreciation assuming a useful life
of 5 years, plus (2) the unused portion of
Support fees for that On Premise Software
paid by Customer, provided that Customer has
returned or (at Infor’s request) destroyed and
discontinued its use of such On Premise
Software.

B. D& lam r6 rang vé quyén hoan tién trong
trwdng hop Infor chAm dit Pon dat hang do
Phan mém Tai ché bj khiéu nai vi pham quyén
s& htru tri tué, quyén hoan tién ctia Khach
hang sé la (1) phan phi glay phép da thanh
toan cho Infor vé& Phan mém Tai ché lam phat
sinh khiéu nai, trir di phi st dung b&i Khach
hang dwa trén khau hao tuyén tinh vé&i gia dinh
thoi han st dung hiru ich la 5 nam, cong véi
(2) phan phi dich vu H tro chwa st dung cho
Phan mém Tai ché do Khach hang thanh toan,
vi diéu kién la Khach hang da tra lai hoac
(theo yéu cau cta Infor) da hidy va ngirng st
dung Phan mém Tai ché.

7. Upon the effectiveness of expiration or
termination of an Order Form, Customer will
promptly return to Infor or (at Infor’s request)
destroy all copies of the On Premise Software,
and will certify to Infor in writing that it has
done so.

7. Khi c6 hiéu lwc cha viéc hét han hodc chdm
dit Bon dat hang, Khach hang sé nhanh
chéng tra lai cho Infor hoac (theo yéu cau cla
Infor) hiay tat ca cac ban sao clia Phdn mém
Tai chd va sé xac nhan bang van ban vé&i Infor
rang Khach hang da lam nhw vay.

8. Limitation of Liability

8. Gidi han trach nhiém phap ly
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A. LIMITED LIABILITY. EXCEPT WITH
RESPECT TO THE “EXCLUDED
LIABILITIES” (DEFINED BELOW) AND
CUSTOMER’S OBLIGATION TO PAY
AMOUNTS DUE HEREUNDER, THE TOTAL
LIABILITY OF EITHER PARTY AND ITS
AFFILIATES AND THIRD PARTY
LICENSORS (IN THE CASE OF INFOR),
WHATEVER THE BASIS OF LIABILITY, IN
CONNECTION WITH OR RELATED TO (1)
ON PREMISE SOFTWARE WILL NOT
EXCEED THE FEES PAID TO INFOR FOR
THE ON PREMISE SOFTWARE GIVING
RISE TO THE LIABILITY; AND (2) SUPPORT
WILL NOT EXCEED THE FEES PAID TO
INFOR FOR THE SUPPORT DURING THE
TWELVE MONTH PERIOD IMMEDIATELY
PRECEDING THE DATE ON WHICH SUCH
LIABILITY FIRST AROSE FOR THE
SUPPORT GIVING RISE TO THE LIABILITY.

A. TRACH NHIEM HO’U HAN. NGOAI
TRU “CAC TRACH NHIEM PHAP LY PA
PUQC LOAI TRU” (BU'Q'C DINH NGHIA
DU'O1 DAY) VA NGHIA VU CUA KHACH
HANG TRONG VIEC THANH TOAN CAC
KHOAN TIEN PEN HAN THEO THOA
THUAN NAY, TOAN BO TRACH NHIEM
PHAP LY CUA MOT TRONG HAI BEN, CAC
CHI NHANH CUA HO VA CAC BEN CAP
PHEP BEN THU BA (TRONG TRUONG HOP
CUA INFOR), BAT KE CO' SO’ TRACH
NHIEM PHAP LY LA GI, TRONG KET NOI
VO1 HOAC LIEN QUAN DEN (1) PHAN MEM
TAI CHO SE KHONG VU'OT QUA PHi bA
THANH TOAN CHO PHAN MEM TAI CHO
LAM PHAT SINH TRACH NHIEM PHAP LY;
VA (2) DICH VU HO TRQ SE KHONG VUQT
QUA CAC KHOAN PHi bA THANH TOAN
CHO INFOR CHO DICH VU HO TRO TRONG
KHOANG THO'l GIAN MU0l HAI THANG
NGAY TRUOC NGAY PHAT SINH TRACH
NHIEM PHAP LY PO LAN PAU TIEN POI
VOl DICH VU HO TRO LAM PHAT SINH
TRACH NHIEM PHAP LY.

B. EXCLUSION OF DAMAGES. EXCEPT
WITH RESPECT TO THE EXCLUDED
LIABILITIES, IN NO EVENT WILL EITHER
PARTY OR ITS AFFILIATES ORITS THIRD
PARTY LICENSORS (IN THE CASE OF
INFOR) BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, PUNITIVE, OR
CONSEQUENTIAL DAMAGES OR
DAMAGES FOR LOST PROFITS, WHETHER
BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), PRODUCT
LIABILITY, OR OTHERWISE, AND
REGARDLESS OF WHETHER SUCH PARTY
HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES OR WHETHER ANY
REMEDY SET FORTH HEREIN FAILS OF
ITS ESSENTIAL PURPOSE. UNDER NO
CIRCUMSTANCES SHALL EITHER PARTY
SEEK OR BE LIABLE FOR PUNITIVE
DAMAGES.

B. LOAITRU CAC THIET HAI. NGOAI
TRU CAC TRACH NHIEM PHAP LY DA
PUOC LOAI TRU, TRONG MOI TRUONG
HOP MOT BEN HOAC CONG TY LIEN KET
HOAC BEN CAP PHEP BEN THU’ BA CUA
BEN PO (TRONG TRUONG HQP CUA
INFOR) SE KHONG PHAI CHIU TRACH
NHIEM VE MOI THIET HAI DAC BIET, NGAU
NHIEN, GIAN TIEP, DO TRUNG PHAT,
HOAC DO HAU QUA HOAC CAC THIET HAI
DO MAT LOI NHUAN, CHO DU DU'A TREN
VI PHAM HOP BDONG, SAl PHAM (BAO
GOM CA SO SUAT), TRACH NHIEM PHAP
LY VE SAN PHAM, HAY HINH THU'C KHAC,
VA BAT KE BEN bO bA BU'OC THONG
BAO VE KHA NANG XAY RA NH’NG THIET
HAI DO HOAC BAT KY BIEN PHAP KHAC
PHUC NAO bU'QO'C NEU TRONG TAI LIEU
NAY KHONG PAT PU'Q'C MUC DPICH THIET
YEU. TRONG MOI TINH HUONG, CA HAI
BEN DEU KHONG bU'QO'C YEU CAU HOAC
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PHAI CHIU KHOAN BOI THUONG TRUNG
PHAT.

C. EXCLUDED LIABILITIES. THE TERM
“EXCLUDED LIABILITIES” MEANS: (1)
INFOR’S INDEMNIFICATION OBLIGATIONS,
EXCEPT AS RELATED TO CLAUSE (Il)
FOLLOWING; (Il) DISCLOSURE OF
CONFIDENTIAL INFORMATION IN BREACH
OF THE AGREEMENT RESULTING FROM A
PARTY’S ACTIONS, WHICH LIABILITY
SHALL BE SUBJECT TO SECTION (D)
BELOW; (lll) CUSTOMER’S INFRINGEMENT
OR MISAPPROPRIATION OF INFOR’S
INTELLECTUAL PROPERTY RIGHTS; AND
(IV) APARTY’S WILLFUL MISCONDUCT.

C. CAC TRACH NHIEM PHAP LY DA
PUQC LOAI TRU. THUAT NG “CAC
TRACH NHIEM PHAP LY DA BU'QC LOAI
TRU” NGHIA LA: (I) NGHIA VU BOI
THUONG CUA INFOR, NGOAI TRU LIEN
QUAN DEN DIEU KHOAN (1l) SAU PAY; (Il)
TIET LO THONG TIN MAT VI PHAM THOA
THUAN DO HANH DONG CUA MOT BEN,
MA TRACH NHIEM PHAP LY SE PHAI TUAN
THEO MUC (D) BEN DUCI; (lll) KHACH
HANG VI PHAM HOAC CHIEM DUNG
QUYEN SO HJ'U TRi TUE CUA INFOR; VA
(IV) HANH VI SAI TRAI CO Y CUA MOT
BEN.

D. UNAUTHORIZED DISCLOSURE OF
CONFIDENTIAL INFORMATION. WITH
RESPECT TO DISCLOSURE OF
CONFIDENTIAL INFORMATION IN BREACH
OF THE AGREEMENT RESULTING FROM A
PARTY’S ACTIONS, THE TOTAL LIABILITY
OF THE BREACHING PARTY, ITS
AFFILIATES AND THIRD PARTY
LICENSORS (IN THE CASE OF INFOR),
INCLUDING, WITH RESPECT TO INFOR,
PAYMENTS PURSUANT TO ITS
INDEMNIFICATION OBLIGATIONS, SHALL
NOT EXCEED 2 TIMES THE FEES PAID TO
INFOR DURING THE TWELVE-MONTH
PERIOD IMMEDIATELY PRECEDING THE
DATE ON WHICH SUCH LIABILITY FIRST
AROSE UNDER THE APPLICABLE ORDER
FORM. TO THE EXTENT SUCH BREACH
RESULTS IN THE UNAUTHORIZED
DISCLOSURE OF PERSONAL DATA,
DAMAGES SHALL INCLUDE (1) THE
COSTS OF PROVIDING NOTICE TO
AFFECTED PERSONS, (2) THE COST OF
ESTABLISHING AND OPERATING A CALL
CENTER TO FIELD INQUIRIES RELATED
TO SUCH UNAUTHORIZED DISCLOSURE
FOR UP TO 12 MONTHS; AND (3) THE
COST OF PROVIDING CREDIT
MONITORING SERVICES TO AFFECTED

D. TIET LO TRAI PHEP THONG TIN
MAT. BOI VO VIEC TIET LO THONG TIN
MAT VI PHAM THOA THUAN DO HANH
DONG CUA MOT BEN, TOAN BO TRACH
NHIEM PHAP LY CUA BEN VI PHAM, CAC
CHI NHANH VA CAC BEN CAP PHEP BEN
THU BA CUA HQ (TRONG TRUONG HOP
CUA INFOR), BAO GOM, BOI VOl INFOR,
CAC KHOAN THANH TOAN THEO NGHIA
VU BOI THUONG CUA MINH, SE KHONG
VU'OT QUA 2 LAN PHi DA THANH TOAN
CHO INFOR TRONG KHOANG THO'l GIAN
MUO1 HAl THANG NGAY TRUOC NGAY
PHAT SINH TRACH NHIEM PHAP LY PO
LAN DAU TIEN THEO PON DAT HANG AP
DUNG. TRONG PHAM VI MA VI PHAM PO
DAN DEN VIEC TIET LO TRAI PHEP DU
LIEU CA NHAN, THIET HAI TRUC TIEP SE
BAO GOM (1) CHI PHi THONG BAO CHO
NHI’NG NGU'O'l Bl ANH HUONG, (2) CHI
PHi THIET LAP VA VAN HANH TONG DAl
GIAI PAP THAC MAC LIEN QUAN DEN VIEC
TIET LO TRAI PHEP DO TRONG TOI A 12
THANG; VA (3) CHI PHi CUNG CAP DICH
VU GIAM SAT TiN DUNG CHO NH(PNG
NGUOI1 Bl ANH HUONG, TRONG TUNG
TRUONG HOP VA TRONG PHAM VI LUAT
HIEN HANH YEU CAU VA THUC TE PHAT
SINH.
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PERSONS, IN EACH CASE TO THE EXTENT
REQUIRED BY APPLICABLE LAW AND
ACTUALLY INCURRED.

9. Audit Rights. Infor may audit the records
and systems of Customer to ensure
compliance with this Order Form under the
confidentiality provisions of the Agreement.
Infor will notify Customer in writing at least 10
business days prior to any such audit. Any
such audit will be conducted during
Customer’s regular business hours and will not
interfere unreasonably with Customer’s
business activities. Infor may audit Customer
no more than once in any 6 month period. If an
audit reveals that Customer is beyond the
scope of the license granted herein, then
Customer will promptly pay Infor the underpaid
license fees therefore and associated fees for
Support, based on any valid price option then
in effect in the Order Form for additional On
Premise Software usage or, if none, Infor's
then current rates for such On Premise
Software usage.

9. Quyén kiém toan. Infor cé thé kiém toan ho
so va hé théng ctia Khach hang d& dam bao
tuan thd Don dat hang nay theo céac diéu
khoan bao mat cia Théa thuan. Infor sé théng
b&o bang van ban cho Khach hang it nhat 10
ngay lam viéc trwdc khi tién hanh kiém toan.
Bét ky cudc kiém toan nao nhw vay sé duoc
tién hanh trong gi® lam viéc théng thwdng cua
Khach hang va sé khéng can thiép bat hop ly
vao cac hoat déng kinh doanh ctia Khach
hang. Infor cé thé kiém toan Khach hang tbi da
mot lan trong méi khoang thei gian 6 thang bat
ky ndo. Néu qua trinh kiém toan cho thay rang
Khach hang nam ngoai pham vi gidy phép
duwoc cap theo tai liéu nay, thi Khach hang sé
nhanh chéng thanh toan cho Infor cac phi gidy
phép chwa thanh toan va cac khoan phi lién
quan cho dich vu Hb tro, dwa trén bat ky tuy
chon gia hop 1& ndo c6 hiéu lwc tai thei diém
do trong Pon dat hang dé str dung thém Phan
mém Tai chd hodc, néu khong, thi mirc gia
hién tai cGa Infor dbi v&i viéc str dung Phan
mém Tai chd.

10. Insurance. Infor will maintain insurance
coverage as referenced in the Agreement so
long as Customer is current on Support.

10. Bdo hiém. Infor s& duy tri pham vi bdo
hiém nhw dwoc tham chiéu trong Théa thuan
mién la Khach hang dang hoat déng trén dich
vu Hb tro.




