
Distribution 
management for Infor 
CloudSuite Healthcare
Bring warehouse and distribution 
operations into your healthcare ERP 
without the cost or complexity of a 
separate platform

Most health systems run a hybrid supply chain across hospitals, ambulatory sites, clinics, and physician 
offices, and ongoing disruptions only add pressure to inventory planning. Healthcare distribution has distinct 
requirements that general-purpose systems weren’t built to handle: clinical workflows, multi-facility visibility,  
and tight integration with enterprise resource planning (ERP) and electronic health record (EHR) data.

Distribution management, built into InforTM CloudSuite Healthcare, is purpose-built for health systems.  
It delivers the structure and control needed for complex healthcare distribution, without the overhead of a  
stand-alone system and without the integration work.

Run a more efficient 
operation 

Smarter picking, layouts, 
and automated expiration 

handling to move more 
product with fewer errors 

and less waste 

Protect clinical  
continuity 

Faster, more accurate 
fulfillment means  
fewer stockouts,  

fewer delays, and better  
patient care

Lower total cost of 
ownership 

Cut the cost, integration 
overhead, and ongoing 

maintenance for a  
separate WMS
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Real-time control of inventory across receiving, storage, 
picking, and delivery 

Automatic expiration and lot tracking to reduce waste and 
support audit, compliance, and recall readiness

Configurable storage zones for refrigerated, hazardous, 
and secured inventory

Mobile-ready execution through Mobile Supply Chain 
Management (MSCM) for warehouse and distribution staff 

Native integration with Infor CloudSuite Healthcare 
financials and supply chain management

Distribution management delivers:
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Capabilities

Smarter receiving and putaway 

Capture expiration dates and serial numbers 
at intake, then direct staff to the right 
location with putaway rules

Automatic expiration management

Guides staff to the product with the earliest 
expiration date first through directed 
picking, reducing waste in clinical supplies

Optimized warehouse layouts 

Place high-frequency items in forward pick 
zones, and assign warehouse staff by skill, 
certification, or zone, including quick-pick 
areas and overstock locations

Faster, more accurate picking

Group picks by date, priority, or item 
attributes, and coordinate pickers across 
zones to speed throughput on complex 
orders by supporting wave picking

Traceable shipments to the point of care 

Print customizable tote labels with quick 
response (QR) codes, manage container 
capacity, and track every container from 
warehouse to delivery

End-to-end delivery visibility

Manage vehicle trips, track shipments from 
dock to delivery, and capture proof  
of delivery
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete 
industry suites in the cloud and efficiently deploys technology 
that puts the user experience first, leverages data science, 
and integrates easily into existing systems. Over 67,000 
organizations worldwide rely on Infor to help overcome market 
disruptions and achieve business-wide digital transformation.
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Strengthen healthcare 
delivery with smarter 
distribution

LEARN MORE

Why distribution management

Greater control across sites

One platform, one data model, and consistent processes across hospitals, clinics,  
and central distribution

Healthcare-specific by design

Built around the shelf-life and controlled-handling requirements that generic WMS solutions weren’t 
designed for

Audit-ready out of the box

Because lot, expiration, and transaction history are captured natively, compliance reporting and recall 
response require no extra tooling

Faster time to value

Integrated into Infor CloudSuiteTM Healthcare, so existing configurations carry forward and there’s no 
separate WMS or add-on module to license, deploy, or maintain

Distribution management is purpose-built for the realities of healthcare operations. That means: 
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