
IT leaders today face mounting pressure to deliver secure, clinically connected, and resilient healthcare operations while 
managing risk, cost, and complexity. Legacy systems struggle to keep pace with rapid technological shifts, rising cybersecurity 
threats, and increasing demands for interoperability and timely insight. Advanced automation and AI have become essential 
for digital transformation. Without real-time visibility and IT agility, organizations risk falling behind in performance, security, 
and compliance.

The most complete cloud ERP built for healthcare
Infor CloudSuite™ Healthcare is a purpose-built cloud ERP that unifies financial, supply chain, HR, workforce, and clinical data  
so you can simplify IT operations, enhance security, and innovate faster. Unlike comparable vendors that require costly 
integrations and third-party bolt-on solutions, Infor delivers a complete, prescriptive, care-connected ERP with AI-driven 
innovation for healthcare built right in. Industry-specific process catalogs, delivered integrations, and compliance tools reduce 
implementation effort compared to traditional ERP, lowering risk, cost, and IT burden. 

Built on AWS, Infor delivers industry-leading security, scalability, and uptime – so you know your most critical data  
and operations are protected and always available.

Built by healthcare practitioners, backed by measurable outcomes

Advancing healthcare with 
AI-driven innovation 

Better systems, 
better care

15 
months 

time to ROI

35+ 
systems retired

88% 
increase 

in operational efficiency
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Cybersecurity and data privacy 
Protect sensitive data with automated updates, real-time threat 
detection, and audit-ready controls. Built on AWS, Infor benefits from 
billions in annual R&D investments to deliver enterprise-grade security 
and resilience. 
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Innovate faster with Industry AI 
Infor helps healthcare organizations uncover insights to speed decision 
making, automate time-consuming manual processes, and increase 
productivity while maintaining data security and governance.
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Mobile-first for frontline workers 
Give caregivers & support staff secure access to HR, scheduling, 
finance, and supply chain data – reducing administrative burden  
and enabling faster, more informed decisions at the point of care.
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A cost-effective path to cloud 
Purpose-built healthcare ERP with industry process catalogs that 
speed deployment and reduce risk. Infor minimizes hidden costs 
like integrations and staffing,  enabling smarter budgeting and 
strategic alignment.
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Interoperability and healthcare-specific workflows 
Powered by Infor Cloverleaf, Clinical Bridge syncs ERP and EHR data 
automatically. Pre-built, delivered integrations connect clinical 
systems, GPOs, and partners for seamless, care-connected operations. 
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“Mobile apps have been 
a big win”

Evan Jackson 
CIO 
Middlesex Health

Amazon is investing an estimated 
$100 billion into Amazon Web 

Services and AI in 2025.

Did you know?

Infor CloudSuite is secure, prescriptive, and care-connected

Consolidate systems with one purpose-built platform for healthcare

Financials & Supply  
Managment

Document 
Management

Agentic AI & 
Predictive Analytics

Governance, Risk &  
Compliance

Employee Time  
& Scheduling

Human Resources, 
Payroll, & TalentInteroperability

CloudSuite 
Healthcare

 2

Executive brief Better systems, better care
﻿
﻿



About Infor
Infor is a global leader in business cloud software products for companies in industry-specific 
markets. Infor builds complete industry suites in the cloud and efficiently deploys technology 
that puts the user experience first, leverages data science, and integrates easily into existing 
systems. Over 67,000 organizations worldwide rely on Infor to help overcome market 
disruptions and achieve business-wide digital transformation.
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Connected care  
begins with IT 
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Real results with AI-driven innovation built for healthcare

Confluence Health eliminated hours of manual work through automation of two critical 
supply chain processes with Infor Velocity Suite: vendor compliance checks against the Office 
of the Inspector General (OIG) exclusion list, and AP invoice automation. Their innovation 
journey has just begun – many more AI-powered healthcare processes can further enhance 
operational efficiency.

Stace Webley, financial systems support manager, said, “We expected it would take at least 6 months to see results, but within 
the first month we reallocated a full FTE and saw a noticeable increase in employee satisfaction. That quick turnaround is what 
we’re most proud of.”

With automated, connected data, artificial intelligence helps healthcare supply chains work faster and smarter. AI-powered 
workflows identify process slowdowns, take over repetitive work, and keep operations running smoothly - so your team spends 
less time on tedious tasks and more time improving support for clinicians and patients.

Pinpoint and 
diagnose bottlenecks 

Identify process slowdowns and 
areas for improvement before  

they impact productivity.

Save time by 
automating routine tasks

Eliminate manual work  
and gain vital insights and 

efficiencies in the first month.

Make compliance &  
supply decisions faster

AI-powered insights reduce risk  
and help staff make smarter,  

faster decisions.

98% 
faster 

vendor verification

100% 
ERP vendor 
compliance

<30 
days 

time to value

70% 
faster 

invoice creation

1 
FTE reallocated 
within 1 month
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https://www.infor.com/
https://www.infor.com/solutions/erp/healthcare

