
Infor Nexus™ Map and Trace offers companies greater supply chain transparency by automating the process of 
mapping multi-tier supplier networks and tracing materials. In a time of rising consumer demand for responsibly 
manufactured goods and tighter regulations, Map and Trace empowers organizations to demonstrate their 
commitment to preventing forced labor and promoting sustainable practices. 

By using Map and Trace, companies can navigate the complexities of global supply chains, mitigate risks, and build 
trust with customers and stakeholders. Map and Trace streamlines the processes of mapping supplier networks, 
tracing materials, and maintaining compliance. This allows businesses to focus on what truly matters—delivering 
high-quality, ethically sourced products to their customers.

Benefits

• Gain end-to-end visibility into multi-tier supplier networks

• Help ensure compliance with laws like United States UFLPA and the French AGEC

• Respond faster to customs detentions and product inquiries, preventing penalties and lost sales

•  Support product claims around sustainable materials

• Leverage data and information to enhance brand reputation and build customer trust
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Supply Chain Mapping: Invite each tier to join the platform and provide details about their 
facilities and their suppliers. Infor Nexus automatically verifies if the supplier has already been 
onboarded to prevent duplicates. This also enables the suppliers to manage one organization 
across buyers on the platform. This process continues upstream until the entire supply chain is 
comprehensively mapped.

Supply Chain Tracing: The process of tracing begins by selecting the relevant transactions 
(orders or shipments) and specific products. Each supplier tier is tasked with uploading the 
required supporting documents and identifying their suppliers, continuing this process up 
the supply chain. The buyer monitors progress and verifies documents at each stage. Once all 
verifications are complete, the system generates a comprehensive package of tracing materials 
and the mapped supply chain.

Infor Nexus Map and Trace empowers companies to achieve greater supply chain transparency. 
By digitally mapping multi-tier supplier networks and enabling real-time collaboration, 
businesses can proactively identify and mitigate risks associated with forced labor and 
unethical practices. 

The solution's comprehensive traceability capabilities allow companies to efficiently gather 
and verify documentation from all supplier tiers, ensuring materials and products are sourced 
from compliant partners. This transparency not only helps businesses adhere to evolving 
regulations like the Uyghur Forced Labor Prevention Act (UFLPA), the German Supply Chain 
Due Diligence Act (LkSG), and the French Anti-Waste and Circular Economy Law (AGEC), but also 
supports product claims around around sustainable materials.

When goods are flagged for suspected forced labor, Map and Trace enables companies to 
swiftly provide the necessary documentation to clear goods and avoid costly delays, penalties, 
or lost sales. By centralizing supply chain mapping and traceability in the cloud, businesses 
can respond to customs inquiries with agility, ensuring products reach their destination 
markets without disruption.

Infor Nexus Map and Trace empowers companies to chart their multi-tier supplier networks and trace 
materials through two central components:

Enable transparency
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• Simple supplier invite and onboarding 
processes to accelerate mapping

• A detailed map of all suppliers in your supply 
chain to help mitigate risk

• Automated tasking, workflow, and status 
monitoring to expedite the tracing process

• Single login for suppliers to work across 
multiple buyers for increased efficiency

• Single platform to manage global trade and 
traceability for improved adoption  
and performance

• Open API architecture for seamless 
integration with existing enterprise systems 
and data sources

• Secure, cloud-based platform for effortless 
scalability and accessibility

Key features

Infor Nexus Map and Trace streamlines the effort to achieve end-to-end transparency by 
digitizing and automating supply chain mapping and tracing processes. The platform promotes 
real-time collaboration among trading partners, ensuring that information is shared efficiently 
and securely. With Map and Trace, companies can proactively manage their supply chains, 
minimize risks, and help ensure compliance with evolving regulations. 

Discover how Infor Nexus Map and Trace can help your organization achieve supply chain 
transparency. Contact us today. 



About Infor Nexus
Infor Nexus is the leading end-to-end global supply chain platform, 
helping companies achieve unmatched visibility for over 25 years. 
Infor Nexus connects a network of over 90,000 brands, retailers, 
manufacturers, suppliers, logistics providers, and banks on a single-
instance network platform to seamlessly orchestrate global supply 
chain processes from source to delivery and payment. Companies can 
streamline their operations, reduce inefficiencies and waste, gaining 
data-driven insights, and optimizing the flow of capital for improved 
agility and resilience. 
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