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@ Updates

Critical Solution Notification

Component System Updates and Feature Packs

Component System Patches and Service Packs

Support Activity Reviews

Early Adopter Program

&) Support

Unlimited Incidents

Continuous Online Support

Telephone Access

Remote Access

Dedicated Customer Success Manager

Access to Senior Level Support and
Development Resources

@ Responsiveness

Defined Incident Response

Priority Incident Queuing

Critical Incident Support*

Extended Critical Incident Support*

Priority Plan Queuing

o Knowledge Sharing

How-to Assistance

Online Communities

Recorded Briefings

Interactive Briefings

Infor Education Incentives™

Resource Planning

Update Planning Assistance

Special Events Support*

*not available for some products
**as determined in Infor’s sole discretion
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