
CUSTOMER STORIES

83,500 vaccine 
doses delivered in 
just 4 months

We had to integrate a lot of systems in 
a very short span of time to deliver the 
vaccines, and it was a huge success. 
We owed a lot of that to the Cloverleaf 
engine being versatile, being robust, 
and being customizable.

Tony Hong  
Application Development & Integration, 
Keck Medicine of USC

Exceptional clinical and 
operational outcomes
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete industry 
suites in the cloud and efficiently deploys technology that puts the 
user experience first, leverages data science, and integrates easily into 
existing systems. Over 67,000 organizations worldwide rely on Infor to 
help overcome market disruptions and achieve business-wide  
digital transformation.
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Enhance care and 
streamline operations 
with FHIR innovation
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““

• Integrate critical healthcare systems 

• Rapid creation of appointment scheduling and 
inventory tracking systems.

• Avoid vaccine wastage and maintain compliance 
with Federal Government mandates

 Challenge

Infor solution
• Scalable data integration in limited time frame

• Complex scheduling challenges managed 
across multiple sites

• Robust patient database to track 1st and  
2nd doses

Outcome

• Customized API Bundles for Different Vendors

• Seamless Data Flow from Cerner to Salesforce 
with FHIR Bridge and API Gateway

• Infor FHIR Server Acts as a Clinical Data  
Access Point
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