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in three years or less … 

... and supported the realization  
of qualitative benefits
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete 
industry suites in the cloud and efficiently deploys technology 
that puts the user experience first, leverages data science, and 
integrates easily into existing systems. Over 67,000 organizations 
worldwide rely on Infor to help overcome market disruptions and 
achieve business-wide digital transformation.

infor.com

Download the full study to 
discover cost savings and 
business benefits enabled 
by Infor CloudSuite for 
Manufacturing and Distribution.

READ THE STUDY

Infor commissioned Forrester Consulting to conduct a Total 
Economic Impact™ study and examine the potential return 
on investment enterprises may realize by deploying Infor 
CloudSuite. The purpose of this study is to support readers 
with a framework to help them evaluate their technology 
investments and the financial impact of Infor CloudSuite 
on their organizations. Read on for a selection of key 
findings based on a composite organization representative 
of interviewed customers.

MANUFACTURING AND DISTRIBUTION

Reduced revenue 
leakage by

70% 

Increased 
productivity by

70%

INFOGRAPHIC

Net present value

$10.52

“Infor helped us work smarter and 
scale with confidence. We weren’t just 
handed a tool; we had a true partner 
invested in our long-term success.”
GLOBAL DIGITAL MANAGER, MANUFACTURING

Payback in just

20 months

Having one version of the truth for reporting and decision-making replaces 
outdated manual processes and inconsistent data sources.

Interviewees reported that Infor promises uptime of 99.7% under standard 
SLA, allowing organizations to avoid productivity losses from on-prem outages.

With Infor CloudSuite, the organization upgrades from risky and unsupported 
systems to a modern cloud environment with built-in compliance and 
traceability features.

By automating routine processes and improving data visibility, Infor 
CloudSuite enables organizations to shift focus from day-to-day operational 
firefighting to more strategic priorities.

Increased visibility and 
data control

Reduction in downtime

Improved security

Empowered proactive, 
strategic work

Services-enabled benefits

A partner in long-
term success

Early hands-on 
engagement

Accelerated time 
to value

Return on investment

114%


