
Leading financial 
transformation 
Finance is evolving: Today’s CFO leads 
with AI-powered insights

Financial stability is the foundation of mission-driven care, clinical innovation, and strategic growth. AI and automation can 
unlock operational efficiencies and deliver actionable insights, but legacy systems are a growing liability. In today’s healthcare 
environment, real-time visibility and predictive analytics are essential for informed decision-making and rapid response. 
Without modern, AI-powered technology, healthcare organizations face more than missed opportunities – they risk undermining 
financial performance and the very mission their communities depend on.

Healthcare’s most complete cloud ERP with leading core financials
Infor CloudSuite™ Healthcare is a purpose-built cloud ERP solution that unifies financial, supply chain, payroll, and clinical data 
and uses AI-powered processes to deliver sharper financial insights, smarter capital allocation, and rigorous cost containment 
for sustained strategic growth. Unlike comparable vendors that rely on complex integrations and costly third-party point 
solutions, Infor™ provides a complete, prescriptive, care-connected ERP with AI-driven innovation for healthcare built in. 
Industry process catalogs, prebuilt integrations, and compliance tools reduce implementation effort in comparison to traditional 
ERP vendors, reducing cost and risk while accelerating results. 

Infor is recognized as the leader in core financials in recent leading analyst research, validating our strength in delivering 
advanced financial functionality with speed and confidence.

Infor CloudSuite Healthcare delivers measurable results

15 months 
time to ROI

92% 
faster auditing

88% 
increase in  

operational efficiency
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“One of the big challenges 
for the future of healthcare 
is to do more with less 
resources. Partnering with 
Infor has really helped 
us take advantage of 
technology and automation 
to be more efficient and 
save time, so we can reduce 
the demand for resources 
as we grow.”  
 
Tom Legel  
Chief Financial Officer 
Confluence Health

“Infor is bringing the ability 
to reduce the number 
of bolt-on applications 
needed to get the job done.  
This brings dollar savings 
and a reduction in the 
number of interfaces.” 
 
System Director  
Finance Information Systems 
Healthcare providers &  
services company

Infor delivers financial clarity & control for a healthy bottom line
Real-time financial insights and audit readiness  
Access predictive analytics, built-in compliance reporting, and complete 
audit trails to improve decision-making and reduce regulatory risk.

Innovate faster with AI built for healthcare 
Uncover insights to speed decision making, automate time-consuming 
manual processes, and increase productivity while maintaining data 
security and governance.

Automated financial close management 
Shorten monthly and annual closing cycles with built-in task 
management, automated journal entries, real-time consolidations, and 
embedded compliance controls.

Cash and forecasting automation 
Improve cash visibility and forecasting with automated reconciliation, 
integrated bank connectivity, and AI-assisted cash position analysis for 
stronger liquidity management.

Delivered data integration with EHR  
Powered by Infor Cloverleaf, Clinical Bridge syncs ERP data with clinical 
data in your EHR system, eliminating tedious manual data entry for 
providers and reducing IT overhead.
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Global Ledger

Grants & Funds Accounting

Close Management

Intercompany  
Billing

Receivables & 
Non-patient Billing

Reconciliation  
Management

Cash ManagementLease Accounting

Payables &  
Matching

Project Ledger

Document  
Management

Agentic AI & 
Predictive Analytics

Comprehensive 
financials & accounting 

built for healthcare

Close the books faster and drive smarter, strategic growth
Advanced finance and accounting capabilities help healthcare providers achieve real-time financial visibility, automate critical 
processes, maintain rigorous compliance and make data-driven decisions faster - driving improved efficiency, accountability, 
and strategic impact. Centralized document management built into ERP eliminates third-party tools, ensures secure access, 
maintains version control, and streamlines audit readiness.
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About Infor
Infor is a global leader in business cloud software products for companies in industry-specific 
markets. Infor builds complete industry suites in the cloud and efficiently deploys technology 
that puts the user experience first, leverages data science, and integrates easily into existing 
systems. Over 67,000 organizations worldwide rely on Infor to help overcome market 
disruptions and achieve business-wide digital transformation.

infor.com
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trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. 
All other trademarks listed herein are the property of their respective owners.

Create capacity to 
fuel what’s next 

LEARN MORE
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Real results with AI-driven innovation built for healthcare

Confluence Health eliminated hours of manual work through automation of two critical 
supply chain processes with Infor Velocity Suite: vendor compliance checks against the Office 
of the Inspector General (OIG) exclusion list, and AP invoice automation. Their innovation 
journey has just begun – many more AI-powered healthcare processes can further enhance 
operational efficiency.

Stace Webley, financial systems support manager, said, “We expected it would take at least 6 months to see results, but within 
the first month we reallocated a full FTE and saw a noticeable increase in employee satisfaction. That quick turnaround is what 
we’re most proud of.”

With automated, connected data, artificial intelligence helps healthcare supply chains work faster and smarter. AI-powered 
workflows identify process slowdowns, take over repetitive work, and keep operations running smoothly - so your team spends 
less time on tedious tasks and more time improving support for clinicians and patients.

Pinpoint and 
diagnose bottlenecks 

Identify process slowdowns and 
areas for improvement before  

they impact productivity.

Save time by 
automating routine tasks

Eliminate manual work  
and gain vital insights and 

efficiencies in the first month.

Make compliance &  
supply decisions faster

AI-powered insights reduce risk  
and help staff make smarter,  

faster decisions.

98% 
faster 

vendor verification

100% 
ERP vendor 
compliance

<30 
days 

time to value

70% 
faster 

invoice creation

1 
FTE reallocated 
within 1 month
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https://www.infor.com/
https://www.infor.com/solutions/erp/healthcare

