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Increase plan-review efficiency and accuracy

DigEplan for Infor® Public Sector fully digitizes the traditional plan-review process for municipal planners. By 
replacing complex, stand-alone, third-party solutions, DigEplan enables a digital review and approval workflow 
that’s fully integrated into workflows and screens—including Rhythm® for Civics. Already trusted by 100+ counties, 
cities, states, and other municipalities around the world, DigEplan helps improve plan-review efficiency and allows 
municipal planners to spend less time on administrative duties. Infor has partnered directly with LCT Software to 
ensure that the DigEplan add-on seamlessly and fully integrates with Infor Public Sector to give users web-based 
viewing, annotation, commenting, intelligent stamping, archiving, and collaboration capabilities—all from within 
Infor Public Sector.

Embrace a digital transformation

For many, municipal planning has traditionally been a paper-driven process. And even for those organizations that 
have access to digital tools, many have had to make do with expensive and complex standalone systems—or even 
worse, inefficient, desktop-based PDF mark-up tools. Now, with the rapid digital evolution of fully automated 
operations and “smart cities,” city planners can tap into a host of integrated technologies, such as DigEplan, to help 
them be more efficient and accurate.

B R O C H U R E

DigEplan
P U B L I C  S E C T O R

A single place for customer support: DigEplan for Infor Public Sector is supported by Infor Customer 
Support—ensuring a consistent and integrated customer experience.



Municipalities are turning to the internet of things (IoT) and 
artificial intelligence (AI) to manage everything from monitoring 
traffic meters to analyzing crime trends. State, county, and city 
planners are increasingly using 3D virtual reality to develop and 
present their work and plans. DigEplan for Infor Public Sector 
supports and enhances these capabilities by delivering a 
plan-review process that’s embedded in Infor Public Sector for 
review, comment, correction, and approval—all accessible in a 
simplified workflow within a single application.

From directly within Infor Public Sector, municipal planners can 
simultaneously review plans and associated documentation— 
allowing them to apply corrections and project comments 
without having to switch to completely different applications 
and workflows. DigEplan automatically generates correction 
letters, which are then available in the back-office record and 
via Rhythm for Civics. This all takes place from within the 
familiar Infor Public Sector user interface—removing the 
inefficiencies of users having to switch to desktop applications 
or secondary, standalone plan-review systems.

Improve productivity

Because DigEplan’s integration with Infor Public Sector is 
cloud-based, implementation can take place in a matter of 
days, not the months often required to set up third-party, 
stand-alone solutions . Once configured, DigEplan doesn’t 
require separate client installs, workflows, document 
management, or portals—as it works in harmony with Infor 
Public Sector’s back office and Rhythm for Civics. There are no 
files to upload or download or complex separate systems to 
manage or use. Directly from Infor Public Sector, users can:

■ Collaborate, comment, and add in-context annotations and 
instructions to a plan and associated documentation

■ See all annotations as overlays on the original plan sheets

■ Automatically save all information directly to Infor 
Public Sector

■ Instantly see and analyze resubmitted plan sheets to 
identify differences

■ Automatically generate correction reports with a single click

Additionally, audits are quicker and more reliable because 
intelligent stamps allow reviewers to electronically sign 
and create reliable approval trails and quickly catch 
accidental changes.

DigEplan works with on-premises and cloud-based clients.
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DigEplan for Infor Public Sector is fully integrated with the back office, workflows, and Rhythm.
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Leverage engineering-grade functionality directly 
from Infor Public Sector

DigEplan is designed specifically for Infor Public Sector and 
the requirements found in building and planning departments. 
The user interface is intuitive and easy to learn and use. 
Public sector organizations can benefit from DigEplan’s robust 
plan-review capabilities, such as:

■ Sheet management to support slip sheeting

■ Uses codes, violations, and standard building codes already 
configured in Infor Public sector

■ In-context annotations and instructions within PDF plans and 
Industry document types—including DWG, Microsoft Office, 
and image formats

■ Overlay and compare capability allows users to instantly 
determine what’s been added, removed, and changed 
in plans

■ Intelligent, batch stamping processes that enable 
digital signoffs

■ Digital audit paths that provide an extra layer of reliability

■ Access for external partners through Rhythm for Civics

■ Access to comments and markup plans for designated 
internal and external stakeholders

■ Mobile support for inspectors and other users

See a rapid return on investment

Consistent challenges for public sector organizations typically 
include strict budget limitations and pressure to deliver more 
without adding resources. Because DigEplan for Infor Public 
Sector delivers a fully integrated plan-review solution, clients 
aren’t paying for plan review functionality they already have in 
their existing Infor platforms. IT staff can spend less time 
managing separate systems, while employees no longer need to 
be trained on multiple solutions. This all adds up to a more 
efficient and speedier workflow, and a rapid return 
on investment. L E A R N  M O R E Follow us:   t   f   l   b

Infor builds business software for specific industries in the cloud. With 17,000 employees and over 68,000 customers in 
more than 170 countries, Infor software is designed for progress. To learn more, please visit www.infor.com.
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Key benefits

■ Fully integrated with your Infor Public 
Sector investment

■ Eliminates complex, duplicate integration 
and functionality

■ Accelerates permitting processes

■ Enables local, state, and federal compliance

■ Promotes collaboration among municipal staff, 
developers, contractors, and architects

■ Promotes robust audit trails with all data in 
Infor Public Sector

■ Provides easy access to critical, 
actionable information

■ Enables external service providers to collaborate 
on plans

https://www.infor.com/industries/state-local-government
https://twitter.com/infor
https://www.facebook.com/infor
https://www.linkedin.com/company/infor/
https://www.infor.com/blog

