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Empowering Infor's
industry-first
approach with AWS
generative Al

Leverage Al-powered capabilities to
transform customer experiences,
boost productivity, and streamline
business processes across industries

EXECUTIVE BRIEF

In collaboration with Amazon Web Services® (AWS®), Infor® is leading the way in embedding generative artificial intelligence (Al) into

enterprise solutions. By integrating AWS’s generative Al services, Infor’s CloudSuite™ applications are empowering businesses to

enhance customer experiences, optimize workflows, and drive innovation. The Infor GenAl Platform, built on Amazon Bedrock,

offers industry-specific Al solutions to meet the unique needs of customers in a scalable and secure manner.

Enhance customer experiences

Leverage Al to provide
personalized, contextual
responses and automate
content generation

Boost productivity

Infor GenAl helps employees work
more efficiently by orchestrating
multi-system tasks and
summarizing critical data

Infor’s generative Al capabilities deliver:

Optimize processes

Automate and streamline complex

business workflows to reduce
operational costs and improve
decision-making

{ « Al-powered content creation, including text summarization, translation, and contextualization

« Conversational Al interfaces for seamless navigation across enterprise applications

« Knowledge hubs that unlock data from diverse sources using retrieval-augmented generation (RAG) models



Executive brief

Why choose Infor
enterprise solutions

Infor GenAl Platform empowers
businesses to overcome industry-specific
challenges. By leveraging AWS’s robust
infrastructure, Infor solutions enhance
scalability, security, and productivity
across enterprise operations.

Empowering Infor's industry-first
approach with AWS generative Al

Industry-specific Al

Tailored Al capabilities designed
to address unique challenges in
various industries

Seamless scalability

Built on AWS infrastructure,
allowing businesses to easily scale
their Al-powered solutions

Secure by design

Infor’s secure, multi-tenant
architecture ensures data
privacy and prevents data

About Infor

Infor is a global leader in business cloud software products for
companies in industry-specific markets. Infor builds complete industry
suites in the cloud and efficiently deploys technology that puts the
user experience first, leverages data science, and integrates easily into
existing systems. Over 67,000 organizations worldwide rely on Infor to
help overcome market disruptions and achieve business-wide

digital transformation.
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leakage across tenants

Discover how Infor and
AWS generative Al can
transform your business

LEARN MORE
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https://www.infor.com/
https://www.infor.com/blog/bringing-the-power-of-aws-generative-ai-to-infor

