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Get Infor certified
and validate your
product expertise

Infor Certification Program for
industry professionals

Advance your professional capabilities with the Infor™ Certification
Program, meticulously designed to equip you with essential skills
and comprehensive knowledge of Infor products.

This program allows you to validate your expertise and earn
industry-recognized credentials, ensuring you are well-prepared to
excel in a competitive market. The program is tailored to help you
gain practical, hands-on experience to enhance your professional
profile and demonstrate your proficiency effectively.

Key advantages of certification

Differentiate yourself

Achieve recognition for your in-depth understanding of Infor products through rigorous study and practical
applications tailored to your specific role

Convenient and flexible preparation

@ Benefit from recommended study resources and guides, allowing you to prepare for exams at your own pace;
our flexible learning structures support your schedule and readiness

Showcase your expertise

Strengthen your professional credibility with Infor-certified digital badges, which act as a verification of your
skills and achievements with Infor products
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Industry research underscores the significant benefits of certification for both professionals and organizations.
A study by Pearson’ demonstrates the impact:

CERTIFICATION DRIVES POSITIVE CAREER GROWTH CERTIFICATION DRIVES BETTER BUSINESS RESULTS

FOR EMPLOYEES FOR EMPLOYERS

+ 92% felt more confident in their abilities + 81% increased quality and value of work contributions
« 79% felt more respected by their work peers « 72% increased efficiency (produced more in less time)
« 78% are more satisfied with their jobs « 72% increased productivity (produced more overall)

+ 82% experienced a greater ability to mentor
and support co-workers

« T7% increased their ability to innovate and enhance work
processes and outcomes

Navigating your path to certification success

« Certification alignment: Our courses are aligned with certification exam topics and are available in self-paced
and instructor-led formats. Accessible via Infor U Campus, these courses prepare you for certification without
being mandatory prerequisites.

« Comprehensive preparation tools: Infor provides exam guides that detail all relevant topics, objectives,
and recommended study materials, supporting a strategic preparation approach for certification.

« Secure exam process: Certification exams are accessible through a secure and reliable online testing platform.
With available proctoring options, it ensures a secure and convenient testing environment.

Pearson VUE, 2023 Value of IT Certification | Candidate Report, 2023.
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Certification levels

Select the certification level that aligns with your career
stage and objectives.

Associate

Ideal for individuals new to Infor products,
focusing on foundational concepts and
product knowledge

3

Professional

Suited for those with over two years of
experience in their role using Infor products,
emphasizing intermediate skills pertinent to
specific roles, products, and industries

Bl®)
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Specialty/Expert
% Tailored for seasoned professionals with
@ specialized expertise, typically requiring
at least three years of experience in their
respective domains

Get Infor certified and validate
your product expertise

Certifications are valid for two years from the date you earned the certification.
To maintain certification status, you must pass the latest version of the exam every two years.

About Infor

Infor is a global leader in business cloud software products for
companies in industry-specific markets. Infor builds complete industry
suites in the cloud and efficiently deploys technology that puts the
user experience first, leverages data science, and integrates easily into
existing systems. Over 67,000 organizations worldwide rely on Infor to
help overcome market disruptions and achieve business-wide

digital transformation.
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Become a product expert
with Infor Certification

LEARN MORE
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https://www.infor.com/
https://www.infor.com/services/certification

