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Engineered for speed, choice, and change

For the retail industry, intense competition and the need to stay up-to-date with consumer trends are constant 
business challenges. Retailers need to enable the smooth, accurate, and timely flow of goods to stores and 
customers. Retailers need a holistic and scalable warehouse management system (WMS) that efficiently executes 
core distribution processes, while maintaining real-time inventory at the discrete location level—allowing them 
to quickly move the right product to the right location at the lowest cost. Infor® WMS provides these capabilities 
and more via a cloud-based solution.

Clear the way for more business—faster

With Infor WMS, retailers can eliminate obstacles to fast information flow—speeding up the pace of business 
operations and delivering more customer value at a lower cost. Our comprehensive toolkit includes everything 
retailers need for warehouse management, labor management, task management, and transportation management 
in a single unified solution—either in the cloud or on premises.

Compared with batch ordering solutions, Infor WMS’s scalable design allows for processing of high order volumes, 
while processing traditional brick-and-mortar and e-commerce shipments from the same inventory. The solution 
combines advanced warehousing capabilities with highly configurable rules, as well as 3D visualization and labor, 
task, and inventory management features. All of these features are brought together with a modern user experience 
that includes mobility consoles, web RF, voice support, in-context reports, and business intelligence dashboards.

Infor WMS delivers the flexibility and configurability retailers need to operate an agile, omni-channel business. 
The solution takes advantage of Infor OS, a comprehensive technology platform that enhances the enterprise 
experience, with organization-wide visibility into real-time information that drives business.
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Master the challenge of omni-channel fulfillment 
with Infor WMS

Engage the workforce

Utilize Infor WMS’s embedded labor management capabilities 
to monitor the workforce in real time and provide immediate 
feedback to optimize performance.

Achieve greater visibility

Interactive dashboards, reports, mobile applications, analytics, 
and business intelligence provide managers and supervisors 
with actionable information.

Collaborate and communicate

Infor WMS and Infor OS combine to streamline communication 
among employees with real-time chat and custom-built 
dashboards to improve productivity.

Optimize facilities

Innovative features—such as cross-docking, web receiving, 
attribute capture (including serialization), multi-sequenced 
put-away, task interleaving, dynamic slotting, wave 
management, and shipping (LTL and small parcel)—help 
to optimize processes while reducing operational costs.

Integrate easily

Infor OS provides seamless integration to eliminate information 
silos, allowing retailers to monitor the business from one 
platform and improve ROI on technology investments.

Realize the full potential of your business

Infor Infor WMS is a unified solution that gives retailers the 
scalability and configuration to thrive with tools that power 
the free flow of information and enable automation of complex 
and repetitive processes.

■ Appointment scheduling with calendar view at date, door, 
and time

■ Workstation, paper, and RF receiving

■ Inventory attributes (e.g., serialization numbers, catch weight, 
expiration, style, size, color etc.)

■ Supports bill of lading and advanced ship notices

■ Transship, opportunistic cross-dock, and follow-through

■ Configurable put-away plans at item zone level

■ Inventory management (workstation and RF views)

■ Advanced wave management

■ Replenishment (voice- and labor-enabled)

■ Picking (voice- and labor-enabled)

■ E-commerce picking, packing and consolidation

■ Loading (voice- and labor-enabled) 

■ Easy integration to small parcel shipping and TMS

■ Task management (interleaving)

■ Labor management

■ Visual warehouse and yard visibility

■ Customizable inbound and outbound labels

■ Seamless integration to warehouse automation and MHE
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Infor builds business software for specific industries in the cloud. With 17,000 employees and over 67,000 customers in 
more than 170 countries, Infor software is designed for progress. To learn more, please visit www.infor.com.
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