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Rethinking the role
of technology for
healthcare providers

Build a stronger workforce through
Al-powered human-centered design

Healthcare leaders are navigating one of the most disruptive shifts in the modern
workforce. As technologies like artificial intelligence (Al) move quickly into mainstream
use, they bring both promise and risk - offering new ways to automate burdensome
administrative tasks but also raising questions about how frontline workers will be
supported and valued as work changes.

For CHROs, the challenge is not simply adopting new technology tools but guiding

their organizations through this transition in a way that protects their workforce,
sustains engagement, and strengthens patient care. They need partners who understand
the complexity of healthcare and can deliver insight, agility, and flexibility to keep people
at the center of care as it evolves.

The most complete cloud HCM solution
built for the frontline workforce

Infor Human Capital Management unifies HR, payroll, workforce, and talent management
in one suite designed for the frontline healthcare workforce. Unlike comparable vendors,
Infor delivers proven workforce management capabilities for time, attendance,

and scheduling that truly meet the complexity of healthcare operations. This helps
healthcare providers maintain coverage, reduce nurse burnout, and improve job
satisfaction through flexible, mobile-friendly tools.

Built on a proven cloud platform, Infor deploys faster, connects easily with existing
systems, and delivers measurable outcomes sooner. One end-to-end platform simplifies
complexity, automates workflows across ERP and EHR, and supports every stage of the
employee journey. Al-powered technology is no longer just a tool. It is a bridge that
connects people to purpose and enables a more capable, fulfilled workforce.

Built for people, proven for healthcare
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“Infor’s longstanding

expertise in providing
organizations with

a tailored approach
enables high levels

of flexibility with the
application of industry
best practices, making
it an attractive choice
for organization in
specialized industries
that require
configurability to
specific needs.”

Nucleus Research
Enterprise HCM
Technology Value
Matrix, 2025
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Less time on administration, more time delivering care

Empower and retain frontline workers

quickly - reducing stress and improving engagement.

Al-driven, human-centric design
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to staffing forecasts, intelligent automation reduces friction and frees up time

for care.

Align talent with organizational needs

[

Science, healthcare organizations gain behavioral insights to better match
individuals with roles - improving retention and enhancing HCAHPS scores.

Simplify complexity and reduce burnout
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reduce administrative friction, restore focus to patient care, and ease
everyday stress.

Powering payroll at scale

Advanced time, attendance, and scheduling tools balance coverage and cost

Al-powered digital assistants, predictive analytics, and automated workflows
simplify operations and augment the healthcare workforce. From shift swaps

Managers and staff benefit from a single, intuitive platform that connects HR,
payroll, workforce management, and talent management. Unified workflows

“Our nurses report

while giving nurses and staff more control over their shifts. Mobile self-service that flexibility in
and role-based workspaces make it easy for employees and managers to act

scheduling - provided
by the Billboard,

Shift Broadcast, and
Self-Scheduler - is one
the top reasons they
stay [employed] with
us. The agility of these
features is probabably
its greatest strength.”

With more than 20% of the U.S. nursing workforce assessed through Infor Talent Director

Medium Enterprise
Health Care Providers
& Services Company

More than one million healthcare providers are paid weekly through Infor’s cloud-based payroll solution. Run payroll
anywhere with the speed, accuracy, and compliance healthcare organizations require - backed by a powerful pay
rules engine and intelligent timesheet management that help ensure every paycheck is right the first time.

Infor Human Capital Management: fully integrated with ERP

Tactical operations

Strategic talent goals

Workforce Management Talent Management

HR Administration Payroll Time & Absence Scheduling
Org. & Person Structure Pay & Deductions Timesheet Entry Shift Scheduling
Jobs & Positions Pay Cycle Processing Time & Attendance Tracking Work Assignments
Skills + Qualifications Mgmt. Global Ledger Posting Leave & Time Off Management Workload Generation
Employment Contracts Regulatory Reporting Time Clocks Availability Management
Collective Bargaining + Labor Rel. Pay Statement Forms Accruals Labor Forecasting & Budgeting
Onboarding + Pre-boarding Retroactive Adjustments Pay Compliance Overtime Equalization
Compliance Forms Tipped Wages Attendance Management
Occupational Health Contract Pay Administration
Employee Safety

Employee Relations

Benefits Administration Industry Cloud Platform

Compensation Management Security + User Management Reporting & Analytics Self-Service Portals

Crossboarding + Offboarding Document Management + OCR Process Intelligence Case Management

AI/ML + Generative Al Robotic Process Automation

infor

Common Technology & Experiences

Talent Acquisition Talent Planning & Development
Applicant Tracking Internal Mobility
Credential Validation Career Planning
Job Boards + Candidate Pool Succession Planning
Interview Management Skills and Fit Analysis
Requisition Management Mentoring

Goals & Performance Mgmt.

Learning & Development

Talent Science & Assessments

Employee/Manager Self-Service
Employee Journey + Transition Mgmt.

Employee Sentiment & Surveys
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Reimagining the healthcare workforce for a new era of intelligent work

Artificial intelligence is transforming how healthcare work gets done, amplifying human capability rather than replacing it.

By connecting people, data, and systems, Al-powered innovation helps eliminate repetitive tasks, identify process bottlenecks,
and surface insights that support better workforce decisions. The result is a stronger, more engaged workforce empowered to
focus on patient care, not paperwork.

Identify and correct process gaps

Spot inefficiencies before they cause issues,
helping teams save time and improve accuracy.
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Post open shifts automatically

@ Nurses and staff can pick up open shifts and
fill schedule gaps faster without manual effort
from managers & schedulers.

71 Congratulations on Q1 Results
| We have closed out the first quarter
of 2025 meeting allof our sales and \!/

customer satisfaction targets. Join,
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Faster decision-making with always-on help
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Inbox Al Assistant Apps

Al-powered insights surface answers and
insights so staff can make smarter decisions,
right in the flow of work.

About Infor

Infor is a global leader in business cloud software products for Empower your workforce
companies in industry-specific markets. Infor builds complete industry g -

suites in the cloud and efficiently deploys technology that puts the Wlth teChnOlogy bu I lt

user experience first, leverages data science, and integrates easily into for healthcare

existing systems. Over 67,000 organizations worldwide rely on Infor to

help overcome market disruptions and achieve business-wide
digital transformation. LEARN MORE

infor.com
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