MOBILE APPLICATION SUPPLEMENT
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In connection with Licensee’s license to the
Mobile Application Subscription Software (the
“Mobile Application”) as specified in the Order
Form to which this Mobile Application Supplement
(“Supplement”) is attached, INFOR will provide
Licensee with an environment to enable use of
certain Infor-licensed Software (the “Software”) on
the Mobile Application through certain Apple or
Android devices.

RENA T IV r—afiiE (LT, i) &
V) DA SV TOBIEBIEZRKINC B W TREES U
DBENAN T TV =gy T ATV T gy
TR =TT BT — DT A AL
T A 7471, Apple £721% Android 7 /31 A%
LT ENANT IV —ay BT AT+
MNTAVL ALY 7 b =T (LT, [V 7 =7 | &
VD) Bl CEDBREA RIS D, BT Y
r—iaix, Apple £721% Google (2L > THES
NIZ1@0IZ, Apple 7734 AE7=1X Android 7 /31
AZDWT O TSNS,

The Mobile Application may be used on either an
Apple device or an Android device, as specified
by Apple or Google. If Licensee elects to use the
Mobile Application on an Apple device, the Mobile
Application is separately distributed exclusively by
Apple through the App Store pursuant to the
Apple Terms of Use. If Licensee elects to use the
Mobile Application on an Android device, the
Mobile Application is separately distributed
exclusively by Google through Google Play
pursuant to the Google Terms of Service. In order
to use the Mobile Application on an Apple device,
Licensee Users must separately agree to the
Apple Terms of Use prior to downloading the
Mobile Application, and in order to use the Mobile
Application on an Android device, Licensee users
must separately agree to the Google Terms of
Service. If Licensee Users do not agree to these
separate terms, then use of the Mobile
Application will not be permitted on the respective
Apple-supported or Google-supported device. At
the time of download of the Mobile Application
from the App Store or Google Play, as applicable,
either Licensee Users will be prompted to agree
to the Apple Terms of Use or the Google Terms
of Service by checking a box displayed at the end
of these terms or by clicking an “Agree” or similar
button where this option is provided, or Licensee
Users will be deemed to have accepted such
terms by using the Mobile Application.
Notwithstanding the foregoing, the Agreement to
which this Supplement is attached is deemed
amended by this Supplement with respect to the
Mobile Application, as provided for below and as
otherwise set forth in the Apple Terms of Use or
the Google Terms of Service, as applicable. Any
conflict between the terms of the Agreement and
the terms of this Supplement will be resolved in
favor of this Supplement.
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Additional Definitions. IBANES
“Apple” refers to Apple, Inc. and its majority- [Apple] &%, Apple, Inc. }z ONFEIFE23 8 - H Dk
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“Apple Terms of Use” refers to the then-current
additional terms and conditions of Apple
(including the App Store Terms of Service and
Apple Usage Rules set forth in the Apple App
Store) and the EULA that Licensee Users must
accept and agree to prior to using the Mobile
Application on an Apple device.
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“App Store” means the electronic store branded,
owned and/or controlled by Apple.
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“INFOR” refers to the INFOR contracting entity
set forth in the Agreement, for and on behalf of
itself and its subsidiaries and affiliates, including
Infor (US), Inc.
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1. “EULA” means additional terms of use of
INFOR applicable to the Mobile Application
that Licensee Users must accept and agree
to prior to use of the Mobile Application.
Neither Apple nor Google is a party to the
EULA.
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“Google” refers to Google Inc.
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“Google Play’” means the electronic store
branded, owned and/or controlled by
Google.

[Google Play] &1, Google (259 PEIE &k,
AT B N ERIZEEEINDE T ANT 2 EK
SRR

“Google Terms of Service” refers to the then-
current additional terms and conditions of
Google (including the Google Play Terms of
Service) and the EULA that Licensee Users
must accept and agree to prior to using the
Mobile Application on an Android device.
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“Licensee Users” refers to the individuals
affiliated with and authorized by Licensee to
use the Mobile Application in connection with
the Software, subject to the Agreement,
including the applicable User Restrictions set
forth in the Order Form, and to agree to the
Apple Terms of Use or the Google Terms of
Service, as applicable.
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Supported Devices. The Mobile Application
supports certain Apple and Android mobile
devices, and data networks such as 3G,
EDGE and WiFi, and enables Licensee
Users to access the Software through such
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Apple and Android mobile devices.
Notwithstanding the foregoing, INFOR shall
have no obligation to offer technical support
(including without limitation any wireless
network connectivity support) in connection
with any Apple or Android mobile device and
shall have no liability with respect to the
compatibility or performance of any Apple or
Android mobile device in connection with the
Mobile Application or the Software.
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License. Subject to the terms and conditions
of the Agreement (including any applicable
User Restrictions set forth in the Order
Form), the Apple Terms of Use and the
Google Terms of Service, INFOR grants
Licensee a non-exclusive, non-transferable,
non-sublicensable, revocable license to run
the Mobile Application on designated Apple
or Android mobile devices owned or
controlled by Licensee, solely for Licensee
Users to access the Software for Licensee’s
own internal computing operations. Each
Licensee User may use the Mobile
Application only on a Licensee-owned and
controlled Apple or Android mobile device
that Licensee assigns to the specified
Licensee User. Licensee and Licensee
Users are not permitted to use the Mobile
Application for any purpose except in
connection with Licensee’s separate license
to the Software, consistent with the INFOR-
provided applicable documentation and only
as permitted under the Agreement and the
Apple Terms of Use and the Google Terms
of Service, as applicable. If any Licensee
User ceases to be affiliated with and
otherwise authorized by Licensee to use the
Mobile Application or Software for any
reason, Licensee will immediately terminate
all access by such Licensee User to the
Mobile Application and the Software. INFOR
may audit Licensee’s use of the Software
and the Mobile Application and its
compliance with the terms of the Agreement
and the Apple Terms of Use and the Google
Terms of Service, as applicable. Any rights
not expressly granted in this Supplement are
expressly reserved.
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Intellectual Property. INFOR retains all
ownership and intellectual property rights in
the Mobile Application. Licensee and
Licensee Users may not: (a) modify the
Mobile Application; (b) provide or make the
Mobile Application available to any third
party; (c) use the Mobile Application to
provide third party training for INFOR
products; (d) assign the Agreement or the
EULA or transfer the Mobile Application or
any interest thereto to any other individual or
entity; (d) decompile, disassemble or reverse
engineer (except to the extent permitted by
applicable law) the Mobile Application; (f)
create derivative works based on the Mobile
Application; or (g) use any INFOR name,
trademark or logo.
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Warranty. THE MOBILE APPLICATION IS
LICENSED “AS IS,” WITHOUT ANY
WARRANTY WHATSOEVER. INFOR
MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, WITH REGARD TO THE MOBILE
APPLICATION, IN WHOLE OR IN PART,
OR ANY OTHER MATTER RELATING TO
THIS AGREEMENT. INFOR EXPLICITLY
DISCLAIMS ALL WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY AND
OF FITNESS FOR A PARTICULAR
PURPOSE. INFOR EXPRESSLY DOES
NOT WARRANT THAT THE MOBILE
APPLICATION, IN WHOLE OR IN PART,
WILL BE ERROR FREE, WILL OPERATE
WITHOUT INTERRUPTION, WILL BE
COMPATIBLE WITH ANY HARDWARE OR
SYSTEMS SOFTWARE CONFIGURATION,
OR WILL MEET LICENSEE’'S OR
LICENSEE USERS’ REQUIREMENTS.
LICENSEE AND LICENSEE USERS
ASSUME ALL RISKS ASSOCIATED WITH
THE USE OF THE MOBILE APPLICATION,
INCLUDING WITHOUT LIMITATION RISKS
RELATING TO QUALITY, AVAILABILITY,
PERFORMANCE, DATA LOSS, SECURITY

AND USE IN A PRODUCTION
ENVIRONMENT. LICENSEE AND
LICENSEE USERS EXPRESSLY

ACKNOWLEDGE AND AGREE THAT
AVAILABILITY OF THE MOBILE
APPLICATION IS SUBJECT TO APPLE’S
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SOLE DISCRETION AS THE OPERATOR
OF THE APPLE APP STORE, AND
GOOGLE’'S SOLE DISCRETION AS THE
OPERATOR OF THE GOOGLE PLAY
STORE (AS APPLICABLE) AND INFOR
RESERVES THE RIGHT TO CHANGE,
SUSPEND, LIMIT, REMOVE OR DISABLE
ACCESS TO THE MOBILE APPLICATION
AND ITS FEATURES AND FUNCTIONS AT
ANY TIME WITHOUT NOTICE. NEITHER
APPLE NOR GOOGLE HAS ANY
WARRANTY OBLIGATION WITH RESPECT
TO THE SOFTWARE AND THE MOBILE
APPLICATION.
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Liability. TO THE EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WILL
INFOR BE LIABLE TO LICENSEE,
LICENSEE USERS OR TO ANY THIRD
PARTY FOR ANY DAMAGES ARISING IN
CONNECTION WITH USE OR INABILITY
TO USE THE MOBILE APPLICATION OR IN
CONNECTION WITH INFOR’S PROVISION
OF OR FAILURE TO PROVIDE SERVICES
PERTAINING TO THE MOBILE
APPLICATION, OR AS A RESULT OF ANY
DEFECT IN THE MOBILE APPLICATION,
OR AS A RESULT OF ANY CHANGE,
SUSPENSION, REMOVAL OR DISABLING
OF ACCESS TO THE MOBILE
APPLICATION. THIS DISCLAIMER OF
LIABILITY SHALL APPLY REGARDLESS
OF THE FORM OF ACTION THAT MAY BE
BROUGHT AGAINST INFOR, WHETHER IN
CONTRACT OR TORT, INCLUDING
WITHOUT LIMITATION ANY ACTION FOR
NEGLIGENCE, PRODUCT  LIABILITY,
FAILURE OF THE MOBILE APPLICATION
TO CONFORM TO ANY LEGAL OR
REGULATORY REQUIREMENT OR
CLAIMS ARISING UNDER CONSUMER
PROTECTION OR SIMILAR LEGISLATION.
LICENSEE'S AND LICENSEE USER’S
SOLE REMEDY FOR BREACH OF THIS
SUPPLEMENT BY INFOR OR FOR ANY
OTHER CLAIM RELATED TO THE MOBILE
APPLICATION OR THIS SUPPLEMENT
SHALL BE TERMINATION OF THIS
SUPPLEMENT AND THE EULA.
NOTWITHSTANDING ANYTHING TO THE
CONTRARY HEREIN, UNDER NO
CIRCUMSTANCES SHALL INFOR AND ITS
LICENSORS BE LIABLE TO LICENSEE,
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LICENSEE USERS OR ANY OTHER
PERSON OR ENTITY FOR ANY SPECIAL,
INCIDENTAL, CONSEQUENTIAL OR
INDIRECT DAMAGES, LOSS OF GOOD
WILL OR BUSINESS PROFITS, WORK
STOPPAGE, DATA LOSS, COMPUTER
FAILURE OR MALFUNCTION, ANY AND
ALL OTHER COMMERCIAL DAMAGES OR
LOSS, OR EXEMPLARY OR PUNITIVE
DAMAGES.

Indemnification. INFOR  will defend,
indemnify and hold Licensee harmless from
and against any loss, cost and expense that
Licensee incurs because of a third party
claim that use of the Mobile Application as
permitted under this Agreement and the
Apple Terms of Use and the Google Terms
of Service (as applicable) infringes any
copyright of others. INFOR’s obligations
under this indemnification are expressly
conditioned on the following: (i) Licensee
must promptly notify INFOR of any such
claim; (ii) Licensee must in writing grant
INFOR sole control of the defense of any
such claim and of all negotiations for its
settlement or compromise (if Licensee
chooses to represent its own interests in any
such action, Licensee may do so at its own
expense, but such representation must not
prejudice INFOR’s right to control the
defense of the claim and negotiate its
settlement or compromise); (iii) Licensee
must cooperate with INFOR to facilitate the
settlement or defense of the claim. INFOR
will not have any liability hereunder to the
extent the claim arises from (a) any
modification of the Mobile Application or the
Software; (b) the use or combination of the
Mobile Application or Software with any
computer, computer platform, operating
system and/or data base management
system not provided or approved in writing
by INFOR; (c) if the claim would have been
avoided by Licensee’s use of the most
recent version of the Mobile Application or
Software; or (d) any improper use of the
Software or Mobile Application. THE
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FOREGOING SETS FORTH INFOR’'S
EXCLUSIVE OBLIGATION AND LIABILITY
WITH RESPECT TO INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS.
Neither Apple nor Google has any indemnity
obligation for the Software or the Mobile
Application.
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Export. U.S. export control laws and other
applicable export and import laws govern
use of the Mobile Application. Licensee and
each Licensee User each represents and
warrants that: (i) it is not a citizen, national or
resident of, and is not located in nor under
the control of, any government or country to
which the U.S. government has prohibited
export, that is subject to a U.S. government
embargo, or that has been designated by the
U.S. government as a terrorist- supporting
country; (i) it is not listed on any U.S.
government list of prohibited or restricted
parties; and (iii) it will neither export or re-
export, directly or indirectly, the Mobile
Application in violation of such laws, or use
the Mobile Application for any purpose
prohibited by such laws.
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Support. INFOR does not offer support for
the Mobile Application other than provision of
updates, patches, bug fixes and new
versions of the Mobile Application via the
Apple App Store or Google Play, to be
determined in INFOR'’s sole discretion.
Neither Apple nor Google has any obligation
to provide maintenance and support for the
Mobile Application.
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Term and Termination. INFOR may
terminate the EULA and use of the Mobile
Application by Licensee and Licensee Users
if Licensee or any Licensee User fails to
comply with any terms of this Agreement or
the Apple Terms of Use or the Google Terms
of Service, as applicable. As applicable, the
EULA will terminate automatically upon the
termination of the Agreement or upon
termination of any Licensee User’s affiliation
with or authorized use by Licensee. Apple or
Google (as applicable) and INFOR may
terminate access to and/or use of the Mobile
Application by Licensee and Licensee Users
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at any time. Upon termination of the
Agreement or the Apple Terms of Use or the
Google Terms of Service (as applicable), in
whole or in part, Licensee and each
Licensee User will discontinue further use of
the Mobile Application and delete all copies
of the Mobile Application on the applicable
Apple or Android mobile devices.
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Third Party Product License Terms. Licensee
and Licensee Users will comply with
applicable third party terms of any third party
agreement when using the Mobile
Application.
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Miscellaneous. Licensee acknowledges and
agrees that (a) this Supplement, as subject
to the Agreement, is between INFOR and
Licensee, for itself and on behalf of Licensee
Users, and that neither Apple nor Google is
a party to the Agreement or the EULA,; (b)
INFOR is solely responsible for the Software,
Mobile Application and the INFOR-provided
content thereof; (c) Apple and Apple
subsidiaries are third party beneficiaries of
the Apple Terms of Use, and Google and
Google subsidiaries are third party
beneficiaries of the Google Terms of Service;
(d) Apple has the right (and will be deemed
to have accepted the right) to enforce the
terms of this Supplement and the Apple
Terms of Use against Licensee and
Licensee Users as a third party beneficiary
thereof but only if Licensee has accepted
these terms and/or each Licensee User has
accepted the Apple Terms of Use as outlined
above, and Google has the right (and will be
deemed to have accepted the right) to
enforce the terms of this Supplement and the
Google Terms of Service against Licensee
and Licensee Users as a third party
beneficiary thereof but only if Licensee has
accepted these terms and/or each Licensee
User has accepted the Google Terms of
Service as outlined above. INFOR’s failure to
enforce its rights with respect to any breach
of this Supplement or the EULA will not act
as a waiver of the right of INFOR to later
enforce any such rights or to enforce any
other breach. Licensee will ensure
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compliance by Licensee Users and fully
indemnify and hold harmless INFOR for any
breach by Licensee Users of the terms of the
Agreement and the Apple Terms of Use and
the Google Terms of Service, as applicable.
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8. Changes. Apple may at any time modify the
Apple Terms of Use and Google may at any
time modify the Google Terms of Service,
and Apple and Google may each impose
new or additional terms and conditions on
INFOR, Licensee and Licensee Users
relating to the Mobile Application. Any such
changes will be effective immediately and be
deemed incorporated into this Supplement
and the Apple Terms of Use and the Google
Terms of Service, as applicable. Continued
use of the Mobile Application by Licensee
and Licensee Users will constitute
acceptance of these changes.
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9. INFOR is a trademark of Infor (US), Inc. or
its affiliates, registered in the U.S. and other
countries. All rights reserved. Apple and App
Store are trademarks of Apple Inc.,
registered in the U.S. and other countries.
Android is a trademark of Google Inc. Any
other trademarks identified herein are the
property of their respective owners.
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13. Mobile Software Supplement
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The Mobile Software Supplement attached hereto
and incorporated herein (the “Mobile
Supplement”), sets forth additional terms and
conditions applicable to Licensee’s access to and
use of the Mobile Software described in this
Order Form. The terms of the Agreement are
hereby amended by the Mobile Supplement as it
relates to the Mobile Software. In the event of a
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conflict between the terms and conditions of the
Agreement and the provisions of the Mobile
Supplement, the provisions of the Mobile
Supplement shall govern and control.
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<the portion below is inserted as an exhibit to the
order form>

<LUTIE, e U THIZRFNICHFA 5522

MOBILE SUPPLEMENT

N NVEEE

In connection with Licensee’s license to the
Mobile Software (the “Mobile Application”) as
specified in the Order Form to which this Mobile
Supplement (“Supplement”) is attached, Licensee
may use certain Infor-licensed Software (the
“Software”) on the Mobile Application through
certain Apple or Android devices. The Mobile
Application may be used on either an Apple
device or an Android device, as specified by
Apple or Google. If Licensee elects to use the
Mobile Application on an Apple device, the Mobile
Application is separately distributed exclusively by
Apple through the App Store pursuant to the
Apple Terms of Use. If Licensee elects to use the
Mobile Application on an Android device, the
Mobile Application is separately distributed
exclusively by Google through Google Play
pursuant to the Google Terms of Service. In order
to use the Mobile Application on an Apple device,
Licensee Users must separately agree to the
Apple Terms of Use prior to downloading the
Mobile Application, and in order to use the Mobile
Application on an Android device, Licensee users
must separately agree to the Google Terms of
Service. If Licensee Users do not agree to these
separate terms, then use of the Mobile
Application will not be permitted on the respective
Apple-supported or Google-supported device. At
the time of download of the Mobile Application
from the App Store or Google Play, as applicable,
Licensee Users will be prompted to agree to
either the Apple Terms of Use or the Google
Terms of Service by checking a box displayed at
the end of these terms or by clicking an “Agree”
or similar button where this option is provided, or
Licensee Users will be deemed to have accepted
such terms by using the Mobile Application.
Notwithstanding the foregoing, the Agreement to
which this Supplement is attached is deemed
amended by this Supplement with respect to the
Mobile Application, as provided for below and as
otherwise set forth in the Apple Terms of Use or
the Google Terms of Service, as applicable. Any
conflict between the terms of the Agreement and
the terms of this Supplement will be resolved in
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favor of this Supplement.
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Additional Definitions.

IBANE S

“Apple” refers to Apple, Inc. and its majority-
owned affiliates.
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NG R E SR il

“Apple Terms of Use” refers to the then-current
additional terms and conditions of Apple
(including the App Store Terms of Service and
Apple Usage Rules set forth in the Apple App
Store) and the EULA that Licensee Users must
accept and agree to prior to using the Mobile
Application on an Apple device.
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“App Store” means the electronic store branded,
owned and/or controlled by Apple.
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“INFOR” refers to the INFOR contracting entity
set forth in the Agreement, for and on behalf of
itself and its subsidiaries and affiliates, including
Infor (US), Inc.
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1. “EULA” means additional terms of use of
INFOR applicable to the Mobile Application
that Licensee Users must accept and agree
to prior to use of the Mobile Application.
Neither Apple nor Google is a party to the
EULA.
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“Google” refers to Google Inc.
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“Google Play” means the electronic store
branded, owned and/or controlled by
Google.
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“Google Terms of Service” refers to the then-
current additional terms and conditions of
Google (including the Google Play Terms of
Service) and the EULA that Licensee Users
must accept and agree to prior to using the
Mobile Application on an Android device.
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“Licensee Users” refers to the individuals
affiliated with and authorized by Licensee to
use the Mobile Application in connection with
the Software, subject to the Agreement,
including the applicable User Restrictions set
forth in the Order Form, and to agree to the
Apple Terms of Use or the Google Terms of
Service, as applicable.

[Tty —ra—P— LiE TV —IC
L, 71 —0b HBIZAICHES
Teig M+ o — W —HllRA2 & T M5
WESTENAN T I r—ar w7 =T
WL T 22 LA FF A S CRY, i
‘H. Apple FIl B £721% Google $—E 2 #1
FNCRIET DA ERET,

Supported Devices. The Mobile Application
supports certain Apple and Android mobile
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devices, and data networks such as 3G,
EDGE and WiFi, and enables Licensee
Users to access the Software through such
Apple and Android mobile devices.
Notwithstanding the foregoing, INFOR shall
have no obligation to offer technical support
(including without limitation any wireless
network connectivity support) in connection
with any Apple or Android mobile device and
shall have no liability with respect to the
compatibility or performance of any Apple or
Android mobile device in connection with the
Mobile Application or the Software.
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License. Subject to the terms and conditions
of the Agreement (including any applicable
User Restrictions set forth in the Order
Form), and the Apple Terms of Use and the
Google Terms of Service, INFOR grants
Licensee a non-exclusive, non-transferable,
non-sublicensable, revocable license to run
the Mobile Application on designated Apple
or Android mobile devices owned or
controlled by Licensee, solely for Licensee
Users to access the Software for Licensee’s
own internal computing operations. Each
Licensee User may use the Mobile
Application only on a Licensee-owned and
controlled Apple or Android mobile device
that Licensee assigns to the specified
Licensee User. Licensee and Licensee
Users are not permitted to use the Mobile
Application for any purpose except in
connection with Licensee’s separate license
to the Software, consistent with the INFOR-
provided applicable documentation and only
as permitted under the Agreement and the
Apple Terms of Use and the Google Terms
of Service, as applicable. If any Licensee
User ceases to be affiliated with and
otherwise authorized by Licensee to use the
Mobile Application or Software for any
reason, Licensee will immediately terminate
all access by such Licensee User to the
Mobile Application and the Software. INFOR
may audit Licensee’s use of the Software
and the Mobile Application and its
compliance with the terms of the Agreement
and the Apple Terms of Use and the Google
Terms of Service, as applicable. Any rights
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not expressly granted in this Supplement are
expressly reserved.
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Intellectual Property. INFOR retains all
ownership and intellectual property rights in
the Mobile Application. Licensee and
Licensee Users may not: (a) modify the
Mobile Application; (b) provide or make the
Mobile Application available to any third
party; (c) use the Mobile Application to
provide third party training for INFOR
products; (d) assign the Agreement or the
EULA or transfer the Mobile Application or
any interest thereto to any other individual or
entity; (d) decompile, disassemble or reverse
engineer (except to the extent permitted by
applicable law) the Mobile Application; (f)
create derivative works based on the Mobile
Application; or (g) use any INFOR name,
trademark or logo.
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Warranty. THE MOBILE APPLICATION IS
LICENSED “AS IS,” WITHOUT ANY
WARRANTY WHATSOEVER. INFOR
MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, WITH REGARD TO THE MOBILE
APPLICATION, IN WHOLE OR IN PART,
OR ANY OTHER MATTER RELATING TO
THIS AGREEMENT. INFOR EXPLICITLY
DISCLAIMS ALL WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY AND
OF FITNESS FOR A PARTICULAR
PURPOSE. INFOR EXPRESSLY DOES
NOT WARRANT THAT THE MOBILE
APPLICATION, IN WHOLE OR IN PART,
WILL BE ERROR FREE, WILL OPERATE
WITHOUT INTERRUPTION, WILL BE
COMPATIBLE WITH ANY HARDWARE OR
SYSTEMS SOFTWARE CONFIGURATION,
OR WILL MEET LICENSEE’S OR
LICENSEE USERS’ REQUIREMENTS.
LICENSEE AND LICENSEE USERS
ASSUME ALL RISKS ASSOCIATED WITH
THE USE OF THE MOBILE APPLICATION,
INCLUDING WITHOUT LIMITATION RISKS
RELATING TO QUALITY, AVAILABILITY,
PERFORMANCE, DATA LOSS, SECURITY
AND USE IN A PRODUCTION
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ENVIRONMENT. LICENSEE AND
LICENSEE USERS EXPRESSLY
ACKNOWLEDGE AND AGREE THAT
AVAILABILITY OF THE MOBILE
APPLICATION IS SUBJECT TO APPLE’S
SOLE DISCRETION AS THE OPERATOR
OF THE APPLE APP STORE, AND
GOOGLE’S SOLE DISCRETION AS THE
OPERATOR OF THE GOOGLE PLAY
STORE (AS APPLICABLE) AND INFOR
RESERVES THE RIGHT TO CHANGE,
SUSPEND, LIMIT, REMOVE OR DISABLE
ACCESS TO THE MOBILE APPLICATION
AND ITS FEATURES AND FUNCTIONS AT
ANY TIME WITHOUT NOTICE. NEITHER
APPLE NOR GOOGLE HAS ANY
WARRANTY OBLIGATION WITH RESPECT
TO THE SOFTWARE AND THE MOBILE
APPLICATION.
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Liability. TO THE EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WILL
INFOR BE LIABLE TO LICENSEE,
LICENSEE USERS OR TO ANY THIRD
PARTY FOR ANY DAMAGES ARISING IN
CONNECTION WITH USE OR INABILITY
TO USE THE MOBILE APPLICATION OR IN
CONNECTION WITH INFOR'’S PROVISION
OF OR FAILURE TO PROVIDE SERVICES
PERTAINING TO THE MOBILE
APPLICATION, OR AS A RESULT OF ANY
DEFECT IN THE MOBILE APPLICATION,
OR AS A RESULT OF ANY CHANGE,
SUSPENSION, REMOVAL OR DISABLING
OF ACCESS TO THE MOBILE
APPLICATION. THIS DISCLAIMER OF
LIABILITY SHALL APPLY REGARDLESS
OF THE FORM OF ACTION THAT MAY BE
BROUGHT AGAINST INFOR, WHETHER IN
CONTRACT OR TORT, INCLUDING
WITHOUT LIMITATION ANY ACTION FOR
NEGLIGENCE, PRODUCT LIABILITY,
FAILURE OF THE MOBILE APPLICATION
TO CONFORM TO ANY LEGAL OR
REGULATORY REQUIREMENT OR
CLAIMS ARISING UNDER CONSUMER
PROTECTION OR SIMILAR LEGISLATION.
LICENSEE’S AND LICENSEE USER’S
SOLE REMEDY FOR BREACH OF THIS
SUPPLEMENT BY INFOR OR FOR ANY
OTHER CLAIM RELATED TO THE MOBILE
APPLICATION OR THIS SUPPLEMENT
SHALL BE TERMINATION OF THIS
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SUPPLEMENT AND THE EULA.
NOTWITHSTANDING ANYTHING TO THE
CONTRARY HEREIN, UNDER NO
CIRCUMSTANCES SHALL INFOR AND ITS
LICENSORS BE LIABLE TO LICENSEE,
LICENSEE USERS OR ANY OTHER
PERSON OR ENTITY FOR ANY SPECIAL,
INCIDENTAL, CONSEQUENTIAL OR
INDIRECT DAMAGES, LOSS OF GOOD
WILL OR BUSINESS PROFITS, WORK
STOPPAGE, DATA LOSS, COMPUTER
FAILURE OR MALFUNCTION, ANY AND
ALL OTHER COMMERCIAL DAMAGES OR
LOSS, OR EXEMPLARY OR PUNITIVE
DAMAGES.
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Indemnification. INFOR  will  defend,
indemnify and hold Licensee harmless from
and against any loss, cost and expense that
Licensee incur because of a third party claim
that use of the Mobile Application as
permitted under this Agreement and the
Apple Terms of Use and the Google Terms
of Service (as applicable) infringes any
copyright of others. INFOR’s obligations
under this indemnification are expressly
conditioned on the following: (i) Licensee
must promptly notify INFOR of any such
claim; (ii) Licensee must in writing grant
INFOR sole control of the defense of any
such claim and of all negotiations for its
settlement or compromise (if Licensee
chooses to represent its own interests in any
such action, Licensee may do so at its own
expense, but such representation must not
prejudice INFOR’s right to control the
defense of the claim and negotiate its
settlement or compromise); (iii) Licensee
must cooperate with INFOR to facilitate the
settlement or defense of the claim. INFOR
will not have any liability hereunder to the
extent the claim arises from (a) any
modification of the Mobile Application or the
Software; (b) the use or combination of the
Mobile Application or Software with any
computer, computer platform, operating
system and/or data base management
system not provided or approved in writing
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by INFOR; (c) if the claim would have been
avoided by Licensee’s use of the most
recent version of the Mobile Application or
Software; or (d) any improper use of the
Software or Mobile Application. THE
FOREGOING SETS FORTH INFOR'S
EXCLUSIVE OBLIGATION AND LIABILITY
WITH RESPECT TO INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS.
Neither Apple nor Google has any indemnity
obligation for the Software or the Mobile
Application.
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Export. U.S. export control laws and other 3. W EANANTTVr—Tar ORI, K
applicable export and import laws govern [ #i41 HE A% B2 e O OOt oD 388 A S 2 861 HY
use of the Mobile Application. Licensee and NEIZHEILT LD LT 5, T4 — KT
wartants that ) 1 5 not & cizen,national or | 7 (€T A IR RERL I
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the control of, any government or country to Wi L T ORE BUR IS L 57 R E SR
which the U.S. government has prohibited TENCED  KEBUF G 2 ZEC 20 F e B
export, that is subject to a U.S. government IEZZEOT R, BREIIEEE TIIZR
embargo, or that has been designated by the . FENFEAIZFRECREY T, $-F0%
U.S. government as a terrorist- supporting 1 N fab A AN (1) IVAVARVAN P QES N 4 Sk =TI
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garties; and (iii) it veill neither export or re- ‘\U\, (IIL)\F@E‘%)FHEJ%E%)%F??;}O#‘?)?%
export, directly or indirectly, the Mobile {fﬁﬂ‘gﬁbz%/\4}ﬂ/'77)/7%\/\3/%
Application in violation of such laws, or use Lol BN Ta v DA AN J ok A 0 e
the Mobile Application for any purpose TV —var e HIERETELLNZ B
prohibited by such laws. TEHALRWIE,
Support. INFOR does not offer support for 4. HAHR—bF ATFTVE ERAN T TV —
the Mobile Application other than provision of LN ONTIR AT+ T O E O BRI
updates, pfttﬁhe,\i’ E,‘fg Rxef, af;?' new " FoThROBNIZT v T T —h Sy F RTT
versions of the Mobile Application via the . . _
Apple App Store or Google Play, to be 4)|/ &2}/&\3:? pl?fpp \St(;;(je?ij:]f;‘[c/?;og;e
determined in INFOR'’s sole discretion. Play 2P LT_Ri/ S = ar D/ LT
Neither Apple nor Google has any obligation r—rar ORI YR — NI L
to provide maintenance and support for the W, Apple 2O Google DUV, /31
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Term and Termination. INFOR may 5. HMKROMEER (74715, 71y —%

terminate the EULA and use of the Mobile
Application by Licensee and Licensee Users
if Licensee or any Licensee User fails to
comply with any terms of this Agreement or
the Apple Terms of Use or the Google Terms
of Service, as applicable. As applicable, the
EULA will terminate automatically upon the
termination of the Agreement or upon
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termination of any Licensee User’s affiliation
with or authorized use by Licensee. Apple or
Google (as applicable) and INFOR may
terminate access to and/or use of the Mobile
Application by Licensee and Licensee Users
at any time. Upon termination of the
Agreement or the Apple Terms of Use or the
Google Terms of Service (as applicable), in
whole or in part, Licensee and each
Licensee User will discontinue further use of
the Mobile Application and delete all copies
of the Mobile Application on the applicable
Apple or Android mobile devices.
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Third Party Product License Terms. Licensee
and Licensee Users will comply with
applicable third party terms of any third party
agreement when using the Mobile
Application.
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Miscellaneous. Licensee acknowledges and
agrees that this Supplement, as subject to
the Agreement, is between INFOR and
Licensee, for itself and on behalf of Licensee
Users, and that neither Apple nor Google is
a party to the Agreement or the EULA,; (b)
INFOR is solely responsible for the Software,
Mobile Application and the INFOR-provided
content thereof; (c) Apple and Apple
subsidiaries are third party beneficiaries of
the Apple Terms of Use, and Google and
Google subsidiaries are third party
beneficiaries of the Google Terms of Service;
(d) Apple has the right (and will be deemed
to have accepted the right) to enforce the
terms of this Supplement and the Apple
Terms of Use against Licensee and
Licensee Users as a third party beneficiary
thereof but only if Licensee has accepted
these terms and/or each Licensee User has
accepted the Apple Terms of Use as outlined
above, and Google has the right (and will be
deemed to have accepted the right) to
enforce the terms of this Supplement and the
Google Terms of Service against Licensee
and Licensee Users as a third party
beneficiary thereof but only if Licensee has
accepted these terms and/or each Licensee
User has accepted the Google Terms of
Service as outlined above. INFOR'’s failure to
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enforce its rights with respect to any breach
of this Supplement or the EULA will not act
as a waiver of the right of INFOR to later
enforce any such rights or to enforce any
other breach. Licensee will ensure
compliance by Licensee Users and fully
indemnify and hold harmless INFOR for any
breach by Licensee Users of the terms of the
Agreement and the Apple Terms of Use and
the Google Terms of Service, as applicable.
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8. Changes. Apple may at any time modify the
Apple Terms of Use and Google may at any
time modify the Google Terms of Service,
and Apple and Google may each impose
new or additional terms and conditions on
INFOR, Licensee and Licensee Users
relating to the Mobile Application. Any such
changes will be effective immediately and be
deemed incorporated into this Supplement
and the Apple Terms of Use and the Google
Terms of Service, as applicable. Continued
use of the Mobile Application by Licensee
and Licensee Users will constitute
acceptance of these changes.
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9. INFOR is a trademark of Infor (US), Inc. or
its affiliates, registered in the U.S. and other
countries. All rights reserved. Apple and App
Store are trademarks of Apple Inc.,
registered in the U.S. and other countries.
Android is a trademark of Google Inc. Any
other trademarks identified herein are the
property of their respective owners.
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End - Mobile Application
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