
Certification Program

Certif ication Exam Guide

Infor Certified 
CloudSuite Financials 
– Finance Consultant 
Exam #: CSF-FC110-100 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR
https://www.webassessor.com/wa.do?page=createAccount&branding=INFOR
https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR
https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR
https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR


 

 

o 
o 
o 

 

o 
o 
o 

 

o 
o 
o 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR
http://test.kryteriononline.com/webcam-checker/
https://content.onlineproctoring.com/docs/PreparingForYourExam.pdf
https://www.kryteriononline.com/Support
mailto:OLPsupport@KryterionOnline.com
https://www.webassessor.com/wa.do?page=createAccount&branding=INFOR
https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR
https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR
https://www.webassessor.com/wa.do?page=publicHome&branding=INFOR


 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 



 



 

 

 

 

http://www.infor.com/certification
http://www.infor.com/education
mailto:olpsupport@kryteriononline.com
mailto:EducationAmericas@infor.com
mailto:EducationEMEA@infor.com
mailto:EducationAPAC@infor.com


 

 











 











 











 









 

 
 
 
 









 



 
 











 









 









 

 











 
 











 









 









 

 









 



 
 









 









 











 

 
 
 









 









 



 

 











 











 











 









 

 
 
 
 









 



 
 











 









 









 

 











 
 











 









 









 

 









 



 
 









 









 











 

 
 
 









 











About Infor
Infor builds business software for specific industries in the cloud. With 16,500 employees and over 90,000 customers in more than 
170 countries, Infor software is designed for progress. To learn more, please visit www.infor.com.

Copyright© 2018 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. All 
other trademarks listed herein are the property of their respective owners. This document is provided for informational purposes only and does not constitute a commitment to you in any 
way. The information, products and services described herein are subject to change at any time without notice. www.infor.com.
INFDTP1743512-en-US-0918-5

641 Avenue of the Americas 
New York, NY 10011 
800-260-2640 
infor.com Certification Program


	Exam Guide CSF_FinanceConsultant_Cover
	Exam Guide_CloudSuite Financials_ Finance Consultant v2
	Target Audience
	This exam targets the skills and abilities required by a CloudSuite Financials - Finance Consultant with relevant experience to successfully analyze client's financial business requirements and implement Infor products to meet those requirements.
	Exam Details
	Schedule and Register
	Below are the steps to schedule and register for an onsite or online proctored exam.
	Onsite
	Prior to registering for an exam, please follow the steps below to register for your preferred exam date/time:
	Online
	Prior to registering for an exam, please follow the steps below at least 5 days prior to you preferred exam date/time:
	Exam Topic Area Summary
	The following summarizes the percentage of each topic area included on the exam:
	Related Training and Documentation
	Although not required, the following training courses and documentation cover content included in this exam:
	Exam Objectives by Topic Area and Resource
	This certification exam includes the following exam objectives by topic and resource.
	Questions and Help
	Additional Certification Program information is available at www.infor.com/certification
	Additional information about Infor Education training courses is available at www.infor.com/education.
	If you experience any issues when registering for a certification exam, please contact olpsupport@kryteriononline.com.
	If you need help registering for a training course, please contact:
	Sample Questions
	The sample questions below provide examples of the types of questions included on the certification exams delivered through the Webassessor testing platform. The correct answers are provided for reference purposes only in the following Key to Sample Q...
	1. As a buyer, you receive a PO Cost message and take action on the message. Which one of the following will get notified next to prepare the invoice for payment?
	2. Which two of the following CloudSuite solutions allow you to add an asset template directly in the solution?  Choose 2 answers.
	3. Which two of the following can be used to create Landmark users? Choose 2 answers.
	4. Which one of the following match levels can invoices be coded with to display on the Work List?
	5. Handling bank statement line exceptions includes the following four tasks:
	1. Click Line Exceptions after opening your statement.
	2. Define Categories and Save.
	3. Select Uncategorized transactions.
	4. Select Statement Processing > Bank Statements.
	Which one of the following is the correct order in which those tasks should be performed?
	6. Which two of the following options can you use to add invoices using the Invoice Interface? Choose 2 answers.
	7. Your organization has determined that they want to close accounting periods in addition to closing year-end. Which one of the following must you define to close accounting periods?
	8. Which one of the following roles must be assigned to resources/actors in order to access Infor Security Administration (ISA)?
	9. Select from the drop-down list on the right the financial reporting item that corresponds with each description on the left. Use each option only once. However, not all options will be used.
	10. Which two of the following fields are retrieved from the bank statement reconciliation during a cash reconciliation? Choose 2 answers.
	11. Your organization wants to evenly allocate information technology (IT) support expenses accrued in the IT department to the remaining departments within the organization. Which one of the following posting option combinations should you use?
	12. As a Payables Manager, your invoices difference is set at $1 or 1%. You want to limit the number of invoices requiring operator intervention.  Which one of the following would you access to increase the limits?
	13. You want to ensure a vendor gets paid the 15th day after you receive an invoice. Which one of the following fields is used to define that information when adding a vendor?
	14. Select from the drop-down lists on the right the reconciliation term that corresponds with each description on the left. Use an option only once, however, not all options will be used.
	Note: In Webassessor the responses on the right display in a drop-down list box.
	15. Which one of the following options determines the data to query in Infor Spreadsheet Designer?
	16. Which two of the following options are part of the setup of the Cash Management application? Choose 2 answers.
	17. Which two of the following can you adjust on a released invoice? Choose 2 answers.
	18. Which one of the following Global Ledger features provides search capability for knowledge, chat, and assistance based on processes?
	19. A payment has gone all the way through the payment cycle to the incorrect vendor. As the company Cash Accountant, you have authority to void the payment. Voiding a payment includes the following three tasks:
	1. Create a new payment for reinstate invoice.
	2. Locate the invoice.
	3. Reinstate invoice (reverses general ledger payment entry).
	Which one of the following is the correct order in which those tasks should be performed?
	20. As a Cash Manager, you have just specified transactions, transfers, and cash deposits. Which one of the following options is your next step in recording bank activity?
	Key to Sample Questions
	The correct answers for the Sample Questions are provided here for reference purposes only. Note: The Webassessor platform does not provide correct answers/feedback during the exam.
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	4. Which one of the following match levels can invoices be coded with to display on the Work List?
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	7. Select Uncategorized transactions.
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	9. Select from the drop-down list on the right the financial reporting item that corresponds with each description on the left. Use each option only once. However, not all options will be used.
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	11. Your organization wants to evenly allocate information technology (IT) support expenses accrued in the IT department to the remaining departments within the organization. Which one of the following posting option combinations should you use?
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	14. Select from the drop-down lists on the right the reconciliation term that corresponds with each description on the left. Use an option only once, however, not all options will be used.
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