
AI-driven PO automation, 
powered by Infor and 
SourceDay 
Extend ERP value with intelligent 
automation and real-time visibility  
across the purchase order lifecycle

For manufacturers and distributors using Infor™ enterprise 
resource planning (ERP) systems, Infor and SourceDay 
deliver artificial intelligence (AI)-driven insights and 
automation that help teams proactively address up to 70% 
of inbound supply issues before shipment—by keeping 
purchase order (PO) data accurate, synchronized, and 
actionable from issue to inventory.

Proven at scale
Infor chose SourceDay to replace its legacy vendor portal because it is the best-in-class supplier portal for manufacturers 
and distributors. 

100+  
manufacturers and 

distributors

Over $5 billion  
in direct spend 

processed every quarter

100,000+  
active suppliers 

worldwide

Over 90%  
supplier adoption, driven by 

onboarding, training, and support

Built for Infor ERP users 
Infor’s only certified supplier portal

Certified integrations with:
•	 Infor CloudSuite™ Industrial
•	 Infor CloudSuite™ Distribution
•	 Infor XA

•	 Infor LN
•	 Infor VISUAL™

Designed for adoption and results:

World-class supplier 
onboarding  

and enablement

“No-login”  
interactive emails

Real-world customer success 
across manufacturing and 

distribution

DATA SHEET



SourceDay Core vs. SourceDay Pro

Core PO automation

•	 PO delivery
•	 Reminders and update requests
•	 Supplier acknowledgements
•	 All price, date, and quantity changes synced 

back to Infor ERP

Supplier activation: Full-service onboarding, 
auto-invites, and live training and support

Audit history for line-level PO changes

PO split lines

Shipment visibility

Document sharing

Standard reports

Single sign-on (SSO) and iFrame  
integration with Infor

SourceDay Core

Standard PO management and supplier 
collaboration

SourceDay Pro

Includes all SourceDay Core features plus 
advanced procurement optimization

Custom automations (10 workflows)

Advance shipment notice (ASN) writebacks  
for Infor LN via application programming  
interface (API)

Supplier performance: Real-time scorecards  
track supplier engagement, on-time delivery 
(OTD), and pricing reliability

Review supplier network performance  
at a glance

Item performance: Analyze item lead times  
and price variances across POs

AI-driven risk management on lead times, price 
variance, late acknowledgements, and deliveries

Material requirements planning (MRP) 
exceptions for Infor CloudSuite Industrial  
and Infor LN
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Key benefits of Infor and SourceDay
Infor’s certified supplier portal for manufacturers and distributors who 
need to automate their PO lifecycle in order to:

Help operations and procurement teams keep up with growth1

Stop production issues that prevent on-time, in-full (OTIF) 
delivery to customers2

Improve on-time delivery (OTD) inbound inventory3

Reduce inventory costs and buffer stock4

Improve invoice payment process to prevent mismatched invoices5

Increase visibility to proactively manage supplier performance6

Prevent bad PO data in their ERP7

Where AI makes a difference

Infor and SourceDay embed AI directly into purchase order and supplier 
collaboration workflows, helping teams surface risk earlier and reduce 
manual effort.

AI-driven capabilities include:

•	 Early detection of supplier risk, including lead time changes, price 
variances, late acknowledgements, and delivery delays

•	 Intelligent alerts and exception management that highlight what needs 
attention and why

•	 AI-powered agents and automation that assist with routine manual 
steps across procurement and related operational processes

This applied, embedded AI approach helps teams act sooner, reduce 
supply chain disruptions, and protect on-time delivery without adding 
complexity.

A supplier portal built  
for adoption

World-class onboarding, training, 
and support

100K suppliers worldwide

“No-login” interactive emails

Easy-to-use web interface

Direct integrations via API  
and EDI

Multiple customer accounts in 
one place

Localized support outside the US
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Case study: SPM Oil & Gas
SPM Oil & Gas faced volatile demand, constant PO changes,  
and costly delays. By implementing and integrating SourceDay  
with Infor, SPM automated supplier collaboration and kept  
ERP data synchronized in real time. By streamlining communication  
with suppliers, SPM prevents late deliveries and expedites.  
It also reduced invoice processing backlogs from $6 million  
to $2 million and accelerated PO invoice reconciliation by 70%.

Case study: Sportsman Boats
Sportsman Boats was experiencing rapid growth and sought to 
gain control over supply chain chaos and unpredictable supplier 
communication. By integrating SourceDay with Infor, it automated 
procurement workflows and achieved a one-week safety stock  
target—the lowest in years. With 70% of suppliers onboarded, the 
team reduced costly expedites and avoided production downtime.

INDUSTRY 
Oilfield services and equipment 
(OFSE)

KEY RESULTS 

Zero  
Production delays

70% 
Increase in PO invoice reconciliation

INDUSTRY 
Recreational boat manufacturing

KEY RESULTS 

67%  
Replacement in safety stock

“It saves time and money and puts all the data in one 
place. Now it’s one of the first tools I show new buyers.”

Jessica Ross 
Purchasing Supervisor

“SourceDay has been a huge part of us being proactive. 
Without it, we’d be at a disadvantage.”

Cole Wilson 
Systems Manager

READ MORE
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Case study: Viking Yachts
Viking Yachts needed to streamline supplier engagement and  
gain real-time PO visibility. By adopting SourceDay with Infor,  
Viking increased supplier acknowledgment rates to 96% and response 
rates to 88%. With automated workflows, the purchasing team now 
tracks every PO line item with ease, doubling their OTIF delivery rate. 
Teams can manage open orders proactively, letting them optimize 
inventory storage and plan production schedules accurately.

Case study: JBT Aerotech
JBT AeroTech tackled chronic late and missing parts by improving 
supplier communication with SourceDay and Infor. The new approach 
reduced late parts by 76%, allowing JBT to increase OTIF delivery to 
customers to 89%—up from 69% prior to implementing SourceDay. 
Supplier on-time delivery rose 31%, which made it possible for the 
team to cut safety stock for one supplier by $800,000.

INDUSTRY 
Luxury yacht manufacturing

KEY RESULTS 

96%  
Increase in supplier  
acknowledgment rates

88% 
Increase in response rates

INDUSTRY 
Airport ground support equipment 
(GSE)

KEY RESULTS 

89%  
On-time delivery

$800k 
Inventory reduction

“Having up-to-date PO information readily accessible 
in SourceDay means that I can see everything. Getting 
this kind of insight manually is difficult and time-
consuming.”

Bob Pharo 
Materials Manager

“When all was said and done, we found the #1 
issue to be communication. Our suppliers weren’t 
communicating well with us, and we weren’t 
communicating well with our suppliers.”

Terri Decker 
Supply Chain Performance Manager

READ MORE

READ MORE
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Case study: Progress Rail
Progress Rail eliminated manual procurement tasks and centralized 
PO collaboration across more than 100 locations with SourceDay. 
Automation reduced planners’ daily workload by 30%, saving 
three hours per day, and enabled real-time, trackable supplier 
communication. Over 90% of suppliers adopted the platform, 
dramatically improving data accuracy and supplier performance.

INDUSTRY 
Rail equipment manufacturing

KEY RESULTS 

90%  
Increase in supplier  
acknowledgment rates

88% 
Increase in response rates

“We knew that order acknowledgments were a key 
factor in on-time delivery performance. We needed 
a solution.”

Supply chain team 
Progress Rail, a Caterpillar company

READ MORE
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Discover best‑in‑class PO lifecycle management with Infor and SourceDay
SourceDay is a certified Infor partner that extends Infor CloudSuite Industrial with supplier collaboration and PO automation. 
Together, Infor and SourceDay help manufacturers and distributors improve PO data quality, increase supplier accountability, 
and reduce manual procurement effort, while driving better on‑time delivery, faster invoice processing, and lower risk.  
Infor delivers industry-specific cloud software designed to drive operational performance, accelerating insight-to-action  
with Infor CloudSuite Industrial and Infor Velocity Suite.

Copyright © 2026 Infor. All rights reserved. The word and design marks set forth herein are 
trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. 
All other trademarks listed herein are the property of their respective owners.

About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete 
industry suites in the cloud and efficiently deploys technology that 
puts the user experience first, leverages data science, and integrates 
easily into existing systems. Over 67,000 organizations worldwide 
rely on Infor to help overcome market disruptions and achieve 
business-wide digital transformation.

infor.com

Maximize your ERP value 
across the PO lifecycle

LEARN MORE
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