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Infor® Clinical Bridge overcomes the clinical and data gap by quickly connecting 
clinical systems, such as Epic© or Cerner© EHRs to supply chain, point of use, 
and finance, unlocking the value in those systems

Infor Clinical Bridge, a managed integration service, quickly establishes secure 
connectivity among the EHR and business applications, and maintains that 
connectivity to maximize uptime. This near real-time integration enables you 
to reduce errors and exceptions, eliminate manual data entry and paperwork, 
streamline workflow, and reduce supply expense.
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Powered by Infor Cloverleaf® Integration Engine.

Managed integrations

Infor Clinical Bridge is a managed 
integration service, meaning that 
Infor does all the work of 
coordinating with vendors, 
prebuilding adapters, 
implementing the interfaces 
and maintaining the data flow. 
This means that your clinical 
systems and finance suite are 
deeply integrated with multiple 
points of connection in weeks, 
not months.



Rapid and robust connectivity

Bridging the divide between clinical and business systems is 
essential to your efforts to streamline operations, reduce supply 
expense, and maximize your staff’s productivity. It is essential to 
realizing the value and impact of your ERP investment.

Bridging these systems, though, involves building and 
maintaining specialized integration across multiple applications 
and interfaces. And as these systems are updated over the 
course of the year, interfaces need to be maintained to continue 
realizing value.

With Infor Clinical Bridge, you’ll have proven, pre-built adapters 
for connecting Infor business applications and key clinical 
systems, such as Epic and Cerner, throughout your healthcare 
organization. Designed to ensure compliance and continuity 
across upgrades and changes to these systems, the adapters 
connect to specific data sources, map to the appropriate fields, 
and make this data available to your users where they need 
it to make informed decisions.

Delivered as a managed service, you can take advantage of 
these pre-built adapters to connect your software solutions, 
get up and running faster, and keep running.
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With Infor Clinical Bridge you can:

• Synchronize Item Master across supply chain and 
EHR in near real time, reducing errors, exceptions 
and stock outs.

• Capture supply demand automatically from your 
clinical systems.

• Automate your patient refund process, including 
status updates of checks.

• Flow patient information automatically between 
ADT, point of use, scheduling, case scheduling, 
and billing systems.

• Provide surgery systems with complete 
and up-to-date information continuously.

• Track supplies used by high revenue areas such 
as the cath lab or interventional radiology.

• Automate posting of captured charges from clinical 
department inventory systems to your billing system.

• Automate your patient revenue posting process.

• Post utilization expenses, at the time of use, directly 
into your patient revenue system.

• Transfer to Infor the responsibility to implement 
and maintain these connections, instead of adding 
a burden on your internal IT staff or managing 
a third party.

• Enable your staff to focus on what they do best.



Reduce redundancy and bridge the divide

Your clinical staff members want to devote their full attention 
to patients—but they can’t do that if they’re overburdened with 
administrative activities and financial paperwork. They 
shouldn’t have to spend precious hours reconciling the output 
of multiple, unconnected software systems; they need to focus 
on delivering care. You can’t eliminate all administrative tasks, 
but you can remove distracting and repetitive activities when 
you establish rich, intelligent connections between your clinical 
software and your business systems. By eliminating data silos 
and making information sharing automatic, you'll reduce costs, 
prevent errors, and increase patient satisfaction. You'll also 
create a more agile and efficient organization and use your 
technology more intelligently.
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Infor is a global leader in business cloud software specialized by industry. Over 65,000 organizations in more than 
175 countries rely on Infor’s 17,000 employees to help achieve their business goals. Visit www.infor.com.
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Benefits

• Unlocks data and enables communication 
between systems

• Improves efficiency and productivity for better 
financial results

• Enables the patient to have access and use of their 
own data

• Bridges the divide between expenses and 
revenue capture

• Captures and automates supply demand

• Streamlines patient billing
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