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Easily find the best rate for parcels or LTL shipments

Saving money is important for any business. The Infor Rate 
Shopping–TM solution helps deliver savings to you and your 
customers with a powerful transportation management rating 
engine. Rate Shopping—TM tightly integrates with your Infor 
CloudSuite ERP to present real-time parcel or LTL rates from your 
contracted carriers, replacing static rating table look-ups with 
outdated information. Keep shipping costs low for customers 
and keep them coming back for more.

The calculated freight also automatically flows back to 
CloudSuite to ensure the customer is billed what was quoted.

Compare rates from your preferred carriers

Infor Rate Shopping—TM uses order details to rate shipments by 
package/container size and weight as well as origin/destination, 
based on your current contracts with parcel and LTL carriers.

Once you select a rate, it’s captured in your ERP system, 
and you have the option to include the quoted freight charge 
on the order.

BROCHURE

Infor Rate Shopping—TM: Real-time shipping 
cost options for CloudSuite Distribution
Up-to-date quotes for sales orders or proposals

Benefits for integrated, real-time shipping 
cost lookups

• Shop and compare shipping rates side-by-side from 
multiple parcel carriers

• Shop LTL and parcel shipments

• Use your negotiated rates

• Process shipping quotes without leaving your ERP 
system screens

• Capture rate information back to your ERP solution 
and order record

• Save on your total shipping spend



More quote and order efficiency—more shipping 
cost accuracy

Clicking on the Infor Rate Shop—TM link in your CloudSuite 
Distribution application begins the process and pulls your 
account number with various US and Canadian freight and 
parcel carriers to search and compare the best rates.

Sometimes you need the cheapest rate; sometimes you need 
the fastest service; and sometimes you need a balance. Pricing 
and estimated arrival information are displayed in an easy-to- 
read list—allowing you to quickly compare rates to find the best 
one for your order.

Key features

• During order entry, shop for the best rates from your 
contracted parcel and LTL carriers

• View comparative freight amounts based on your 
negotiated rates

• See estimated delivery dates for service levels

• Optionally capture the freight charge calculated during rate 
shopping to an order or proposal

Compatibility

• Must be on CloudSuite Distribution 11.21.9 to use Infor Rate 
Shopping—TM

• Currently available for UPS™, FedEx™, DHL™, LTL carriers 
(based on your contract rates), USPS™, and Canadian carriers 
Purolator™ and CanPar™

Additional components

Note: Use of Infor Rate Shopping—TM for LTL carrier rates 
requires that a company have an existing license for third-party 
SMC3 CzarLite® (or similar SMC3 product) base rate data online.
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Rates are displayed for the selected carriers based on size/weight of the package and 
shipping zones.
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