
Infor Data Services 
Go live with clean, trusted data from 
day one, and prepare your business 
for the agentic enterprise

Get more from your data, and your Infor investment 
Data-driven organizations experience over 30% annual growth,1 yet poor  
data quality continues to create material cost, risk, and execution challenges.  
A successful cloud enterprise resource planning (ERP) implementation depends 
on cleansing, reconciling, and standardizing data scattered across multiple ERPs, 
legacy systems, and business units.

InforTM Data Services takes end-to-end ownership of your data across the cloud 
transformation journey, spanning both Infor and non-Infor source systems.  
Powered by the Infor Master Data Management platform, our teams extract, profile, 
cleanse, master, and migrate your data through go-live, with a full audit trail at every 
step. The outcome is clean, consolidated, and migration-ready data. This provides 
a foundation for ongoing governance—enabling analytics, artificial intelligence (AI), 
and better decisions well beyond go-live.

Turn fragmented data into an asset that grows with your business
A successful cloud migration starts with the data. A clean, trusted foundation makes the entire implementation 
more predictable and keeps paying off long after go-live.

Reduce risk and 
accelerate time to value

Cleanse, master, and migrate 
data before go-live to keep 

timelines on track and 
minimize disruption

Control project 
cost and complexity

Standardize and harmonize 
data across business units, 
regions, and systems to cut 
duplicated effort and lower 

operating costs

Fuel analytics, AI,  
and better decisions

Deliver curated, governed 
data to the people and tools 

that need it, accelerating 
reporting and preparing the 

organization for AI

1 van der Sande, L. (2021, May 21). The Rise of the Data-Driven Enterprise. Accenture. https://www.accenture.com/nl-en/blogs/insights/data-driven-enterprise
2 Gartner. (2025). Data Quality: Best Practices for Accurate Insights. https://www.gartner.com/en/data-analytics/topics/data-quality

Poor data 
quality costs 
the average 
organization 
$12.9 million 
US each year.2
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About Infor
Infor is a global leader in business cloud software products for 
companies in industry-specific markets. Infor builds complete 
industry suites in the cloud and efficiently deploys technology 
that puts the user experience first, leverages data science, 
and integrates easily into existing systems. Over 67,000 
organizations worldwide rely on Infor to help overcome market 
disruptions and achieve business-wide digital transformation.

infor.com

Our proven six-step methodology 
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Extraction: Ingest data from legacy systems (ERP, customer 
relationship management (CRM), product lifecycle management 
(PLM)), and others for analysis and transformation

Profiling: Assess data completeness, consistency, uniqueness, 
and accuracy, with initial source-to-target mapping

Cleansing: Automatically correct or remove incorrect, corrupted, 
and incomplete data—domain by domain

Mastering: Automatically remove duplicates and harmonize data 
into a single, consolidated golden record

Migration: Manage source-to-target mapping, iterative loading, 
testing, and remediation through go-live, with a full audit log

Governance: Define enterprise-wide rules, workflows, and 
approvals to manage creation and maintenance of master data

Get started with a  
fixed-scope assessment  
lasting two to four weeks.

	✓ Data quality profile
	✓ Source-to target  

field mapping
	✓ Cleansing and mastering 

recommendations
	✓ Recommended 

scope and next steps

See your data clearly 
with Infor Data Discovery

LEARN MORE
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Why Infor Data Services
Migrating and mastering enterprise data is hard to do well. Infor brings the expertise, method, and tooling 
to get it right the first time.

Clean data. Lower risk. 
Faster value.

Deep Infor expertise 
A specialized team that knows 

your product and industry

A unified data platform 
A single, trusted view of 

your data across all systems, 
applications, and domains

A proven, data-first approach 
A repeatable methodology that 
prepares your data for go-live 

and successful operations
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