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Your path to becoming an
agentic enterprise

The agentic enterprise

Other industries have already proven what Al agents can do at work: faster processes, fewer manual handoffs, and more
time for higher-value decision-making. Healthcare stands to gain the most. For health systems under margin pressure
and persistent labor constraints, the question is no longer whether to put agents to work, but how quickly they can

be implemented.

Infor™ Velocity Suite is the catalyst that accelerates your journey to becoming an agentic enterprise. It combines
out-of-the-box industry Al agents, guided adoption, continuous co-innovation, and a predictable cost model in a single
package—built on the same industry data model that powers your Infor CloudSuite™ Healthcare.

The four elements of your agentic enterprise

1 Precise industry
agents

Pre-trained on your

industry’s data, workflows,

and compliance rules.

2 Adaptive
experiences

Role-based workspaces
and generative Al
(GenAl) assistants that

Autonomous
3 )
orchestration

End-to-end workflows
across systems with
fewer manual handoffs.

Governed
i
velocity

Every human and Al
action is auditable,
traceable, and compliant

Processes run
consistently and
efficiently.

Deliver value from day one
without months of setup.

keep teams focused
on high-priority work
while agents handle
the routine tasks.

by default.

Infor Velocity Suite: The catalyst

No other vendor combines industry Al agents, process mining, automation, prebuilt use cases, and implementation
support in a single package at a flat fee. Infor Velocity Suite helps you move faster toward becoming an agentic enterprise,
starting wherever you are today.

Out-of-the-box
industry agents

Guided path to
proven Al value
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Continuous Predictable total cost

o
S co-innovation of ownership (TCO)

Pre-trained on your
industry’s data model.
No configuration required.

A prescriptive roadmap
from wherever you are
today: on-premises,
mid-migration, or
underutilizing the cloud.

Forward-deployed
engineers work alongside
your team. When a use
case is not in the catalog,
we help build it with you.

Flat fee, unlimited use cases.
One package: Al agents,
process mining, automation,

Value from day one. and implementation support.



Data sheet

Infor Velocity Suite for healthcare

Healthcare: Al where it counts

Infor Industry Al Agents are built on the same data model that runs your health system. A workforce agent in healthcare
understands shift coverage rules, clinical scheduling constraints, and payroll compliance, because that expertise is built into
your workflows and pulls from your data. Here is what that means across your biggest challenges:

CHALLENGE

IN THE AGENTIC ENTERPRISE

Margin compression and
operating discipline

Workforce stability and
nurse burnout

Clinical supply chain and
procurement

Recruit-to-onboard and
talent management

Interoperability and
system integration

Regulatory and patient data
compliance

Financial planning and
Medicaid exposure

infor

By automating invoice processing, general ledger (GL) reconciliation, and accounts
payable (AP) workflows, finance agents shift your team’s time from administrative
tasks to the work that protects margin.

Al-driven scheduling agents evaluate availability, skills, and overtime in real time,
consistently and automatically applying staffing rules. As a result, they reduce
administration burden, enable faster coverage decisions, and deliver stronger
care continuity.

Al agents monitor inventory, track purchase orders (POs), and proactively surface
supplier risks, driving an increase in supply standardization and reducing manual
procurement overhead.

Agentic orchestration automates administrative steps in the hire cycle so recruiters
and managers can focus on their roles and stay aligned without needing manual
coordination in between.

No custom integration work is needed. Prebuilt connectivity brings your
electronic medical record (EMR) and clinical systems into a single operational
picture, so agents deliver care based on real-time data rather than a delayed
or partial view.

Every Al agent, automation, and user action is governed with clear ownership,
activity monitoring, and audit-ready traceability, helping healthcare organizations
protect patient data, reduce compliance risk, and safely scale Al across clinical
and operational processes.

Connecting financial, workforce, and supply chain data in one platform gives
real-time visibility into cost drivers, policy impacts, and capital planning without
relying on disconnected spreadsheets.
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How we work together

Infor Velocity Suite for healthcare

Going through a technology transformation can be difficult. Many vendors would step away as your problems arise. But Infor
stays with you—before, during, and long after your new system goes live.
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Doing the work together

Infor's forward-deployed engineers
work alongside your team
throughout implementation and
beyond, not handing off a system
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Solutions made for you

When the use case you need is not
in the catalog, our engineers build it
with you. Your business shapes the
outcome, not a generic template.
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The art of the possible

We stay engaged after go-live.
Every innovation feeds the next.
Co-innovation is a continuous
cycle of discovery, development,

and walking away. measurement, and expansion.

Proven customer results

Confluence Health Ballad Health 10 of the top 20

An integrated delivery system
in Washington. GenAl assistants
help leaders get real-time
answers in plain language

while agents act on their behalf,
from processing requests to
generating communications.

Twenty hospitals serve nearly

one million people across the
Appalachian Highlands. Automated
invoice document attachments
create audit-ready verifiable records,
saving 1,250 staff hours a year and
reaching value in under 30 days.

US health systems run on Infor.
Over 200 Infor CloudSuite
Healthcare customers globally,
processing more than 1 billion
clinical transactions every day.

Becoming an agentic enterprise is not a distant vision for healthcare. It is the next step in helping teams work faster,
operate with greater discipline, and focus more time on care. With Infor Velocity Suite, health systems can move from Al
potential to operational impact, using industry-built agents, governed automation, and continuous co-innovation to deliver
measurable value from day one.

About Infor

Infor is a global leader in business cloud software products for
companies in industry-specific markets. Infor builds complete
industry suites in the cloud and efficiently deploys technology
that puts the user experience first, leverages data science,
and integrates easily into existing systems. Over 67,000
organizations worldwide rely on Infor to help overcome market
disruptions and achieve business-wide digital transformation.

Discover how agentic
Al can help healthcare
companies operate
more efficiently
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infor.com

Copyright © 2026 Infor. All rights reserved. The word and design marks set
forth herein are trademarks and/or registered trademarks of Infor and/or related
affiliates and subsidiaries. All other trademarks listed herein are the property of
their respective owners.

DS-EN-0726-86ajqyrat-1

infor


https://www.infor.com/
https://www.infor.com/industries/healthcare
https://www.infor.com/customer-stories/confluence-health

