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Create a safer environment for patients and staff

Ensuring a safe environment for patients and staff is a fundamental requirement of healthcare organizations. 
But how do staff easily notify team members when extra assistance is needed—whether to help in bathing a 
patient, proceeding with a patient examination, or when a violent patient situation breaks out?

While traditional nurse call systems have long provided value to patients and nursing staff in addressing these 
challenges, Infor® Location Based Intelligence for Staff Backup software takes these systems to the next level 
and improves:

• Response time and workflow

• Staff and patient satisfaction

• Staff and patient safety
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We are leveraging real-time locating technology to provide a solution to help assure the safety 
of our staff and patients, which will help decrease workplace violence.”
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Improving notifications

With a simple badge button press, Infor Location Based 
Intelligence for Staff Backup allows staff to easily notify team 
members when assistance is needed.

This request is automatically routed to the appropriate team 
member or group, and the real-time location of that team 
member is immediately visible.

This helps:

• Quickly identify staff in need of assistance

• Easily see who is in proximity to staff in need for 
prompt response

• Escalate alerts to identified staff to prompt further assistance

*Note: If Staff Backup is to be used for emergent staff duress purposes, 

it is recommended that no other non-emergent use cases be implemented.
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Infor builds business software for specific industries in the cloud. With 17,000 employees and over 67,000 customers in 
more than 170 countries, Infor software is designed for progress. To learn more, please visit www.infor.com.
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Quickly identify staff in need of assistance.
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